COURSE: ADA Amendments Act of 2008 Training Course
LESSON 1: People You Meet in the Workplace

The People You Meet in the Workplace
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LILY, IT Specialist, Hispanic female, early
30s. Army Reserve vet with symptoms of
post-traumatic stress disorder (PTSD) since
returning from Iraq.

People have always been able to count on me to solve
their computer problems. However, a sudden noise, or
being in crowded areas, and it's like I'm back in Iraq.

MITCH, Veterinary Medical Officer (VMO),
white male, mid 50s. Has arthritis in back
and hips.

I've been examining cattle being imported at the border
for the past 30 years. | know that I've been helping keep
U.S. consumers safe. Recently, it's been getting tougher
for me to get around.

ANNA, Program Analyst, Asian female,
50sor 60s. Is losing sight gradually due to
macular degeneration.

| am not nearly ready to retire. | love my job, and I'm
good at it. | just can't see some of the text clearly on my
computer screen.

JAVIER, PPQ Officer (need to get exact
title), Hispanic male, late 20s. Has recently
started suffering seizures.

What | do helps keep the agency on the right track. |
started having seizures a few weeks ago—can | still
work?

CAROL, Supervisory Wildlife Biologist, black
female, 40s or 50s. Diagnosed with cancer
and undergoing chemotherapy.

I’'m responsible for my team. | need to be here—and |
want to be here. But with the chemo, some days are
really difficult.

SARA, Administrative Assistant, white
female, 30s. Has attention-deficit
hyperactivity disorder (ADHD).

Everyone depends on me, and I try to focus. With the
office noise and all the distractions, | can’t concentrate,
and | don’t want to let anyone down.

AARON, Microbiologist, black male, 40s. Has
recently developed a sensitivity to a few of
the chemicals used in the lab.

The lab’s been my second home. After all this time, I've
started having bad allergic reactions to a few of the
chemicals we use.
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