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Design:  Black screen with motion video playing on the background. 

Image Description Narration 

MITCH, Veterinary Medical Officer 
(VMO), white male, mid 50s. Has arthritis 
in back and hips.  

As I mentioned earlier, most accommodations cost less than 
$500. For example, my walker/stool device did the trick for 
me. And my story is not unique.  

SARA, Administrative Assistant, white 
female, 30s. Has attention-deficit 
hyperactivity disorder (ADHD). 

At first I used headphones to filter out noise. Then our team 
met and we were able to swap cubicles so that I was out of 
the main traffic area and away from the distraction of the 
printers and copy machines.  

CAROL, Supervisory Wildlife Biologist, 
African-American female, 40s or 50s. 
Diagnosed with cancer and undergoing 
chemotherapy. 

With all this new communications technology, I am able to 
supervise my field staff even when I need to work from home 
following chemo. The other day, one staff member used the 
digital camera in her phone to send me photos so I could 
help diagnose a problem.  

JAVIER, PPQ Officer, Hispanic male, 
late 20s. Has recently started having 
seizures. (Shown with a service dog) 

Before I had seizures, I had no idea that some service 
animals are trained to detect seizures before they happen. 
Rosie helps warn me of a seizure so that I can be safe. So, I 
just needed to be able to bring Rosie to work and have time 
to walk her. 

ANNA, Program Analyst, Asian female, 
50s or 60s. Is losing sight gradually due 
to macular degeneration. 

My supervisor saw me struggling to see the screen. He 
contacted the TARGET Center and they got me a larger 
screen now and magnification software. It’s changed my life. 
You can’t believe what the TARGET Center can do. 

LILY, IT Specialist, Hispanic female, 
early 30s. Army Reserve vet with 
symptoms of post-traumatic stress 
disorder (PTSD) since returning from 
Iraq. 

It turns out that I overreact to people coming up behind me 
without warning. So, all we had to do is reconfigure my office 
to allow my desk to face the entrance.  

AARON, Microbiologist, African-
American male, 40s. Has recently 
developed a sensitivity to a few of the 
chemicals used in the lab. 

My accommodation ended up benefitting everyone in the 
lab. A new ventilation system was installed. In addition, I 
now have a specialized respiratory mask and take more 
frequent breaks.  
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