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• Please take the time to review this Reference Guide, and 
familiarize yourself with the Kiosks and Distribution Box! 

 
• Please keep one (1) copy of this Reference Guide in your 

Operations Manual library, and one (1) copy of this Guide 
inside the Kiosk. 

 
Welcome to the Future of Digital Entertainment! 
 
From our digital entertainment kiosks, your customers will be able to sample, buy, and download 
conveniently from our music library of over 1,000,000 songs, and burn custom CDs or download songs to 
their Plays For Sure™ MP3 players.  We want to reassure your customers that – like Bank ATMs – once 
they are familiar with our kiosk, they will find it easy-to-use. 
 
To ensure the best experience for your Customers, the store’s management and supervisory personnel 
should be familiar with all operations of Mediaport’s MediaATM kiosks - how it works, what it can do, et al. 
 
Get FREE music by being eyes and ears!  Please submit any interesting feedback, complaints, 
suggestions, or compliments that you receive from your team or customers - to improve our kiosk experience 
- to our Trainers, Kenna Torp (kenna@mediaport.com) and James Kissell (james@mediaport.com).  We will 
award free music to any team member whose comments help us to better integrate our “music store in a 
box” into your store’s retail experience. 
 
Should you require immediate assistance or equipment-related matters, please contact Mediaport 
Customer Service at (888) 888-0208. 
 
Happy listening & selling, 
 
The Mediaport Team 
April 2007  
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 USING THE KIOSK (THE BASICS) 
 

The Kiosk’s Home Page & Search Engine 
 
• When you first touch the kiosk’s product screen or hit the SEARCH button, the Kiosk’s “Home Page” 

appears: 
 

 
Figure 1.0 – Kiosk Home Page – Search Keyboard (Lower Case) 

 
• Across the TOP of most pages are SPECIALTY Buttons that allow you to search the Store’s NEW 

RELEASES, TOP SELLERS or ON SALE NOW titles – and a STATUS AREA that shows you the 
products selected for your Shopping Cart, and your Compilation/Playlist.  Pressing any of these TABS 
will take you to these specific sections in the Store (See Figure 1.10). 

 

 
Figure 1.1 – Kiosk Home Page – Specialty Buttons 

 
• Pressing SEARCH, NEW SEARCH or the SEARCH BAR at any time will take you back to this “Home 

Page”. 
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• You can use LOWER case (Figure 1.0) or UPPER case (Figure 1.2) characters on the Search 

KEYBOARD by pressing the SHIFT key (which acts as a SHIFT-LOCK key).  The SYMBOLS key returns 
a special character keyboard for international names.  Using the keyboard, type in a name or title in the 
SEARCH BOX and press SEARCH: 

 

 
Figure 1.2 – Kiosk Home Page – Search Keyboard (Upper Case) 

 
• For example, when you type in “U2”, the Search Engine will return the search results for “U2” by 

ARTIST, ALBUM and TRACK (Figure 1.3).  The highlighted letter on the LETTERBOARD serves as a 
placeholder for easy reference: 
 

 
Figure 1.3 – Search Results – “U2” 
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• When you type in a “generic” search element – for example, the letter “U” - the Search Engine will return 

ALL results for that specific letter - by Artist, Album & Track (Figure 1.4). 
   

 
Figure 1.4 – Search Results – Letter “U” 

 
• You can do a “generic” search for ALL RESULTS by pressing SEARCH (Figure 1.5), which allows you to 

browse the entire Store by Artist, Album, or Track.  You can change your search by using the 
LETTERBOARD or the NEXT/BACK buttons.  You can always change your search by pressing the NEW 
SEARCH or SEARCH buttons. 
 

 
Figure 1.5 – Search Results – “All” Results 
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• If you do not have a specific artist, album or track title in mind, you can browse the Store by selecting the 

GENRES button.  This action takes you the start of the (Music) GENRES page: 
 

 
Figure 1.6 – Search Results – All Genres 

 
• Selecting a Specific Genre (i.e., 80’s Rock) displays all results within that Genre (Figure 1.7).  You can 

search through the Genre by using the LETTERBOARD or NEXT/BACK buttons.  You can always 
change your search by pressing NEW SEARCH or SEARCH, or press GENRES to return to the start of 
the Genres section. 

 

 
Figure 1.7 – Search Results – Specific Genre 
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• When searching for a specific artist, ALBUM, or track, the Search Engine will display ALL of the results 

for your search (Figure 1.8.a): 
 

 
Figure 1.8.a – Search Results – Searching for a Specific Album 

 
• When searching for a specific TRACK, the Search Engine will display ALL of the results for your search 

(Figure 1.8.b).  When you select a TRACK, the Search Engine takes you to track’s album (See Figure 
1.12): 

 

 
Figure 1.8.b – Search Results – Searching for a Specific Track 
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What Happens If I Misspell Something? 
 
• If you do not know how to spell an artist’s name, an album, or song title, simply type in the letters that 

you know (i.e., MAD - when searching for Madonna).  When you press SEARCH, anything in the 
database with MAD in the name (artist, albums, or tracks) will appear.  If you type in MADONNA and 
press SEARCH, then anything in the Store containing “Madonna” – Artist, Album, or Tracks - will appear. 
 

• If you misspell something, or if an artist, album, or track is not available in the database, the following 
page will appear: 
 

 
Figure 1.9 – “No Results” Page  

 
• To clear this screen, press NEW SEARCH (or SEARCH), and continue your Search. 
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The “Specialty Tabs” Pages – New Releases, Top Sellers, and On Sale Now! 
 
• Across the TOP of most pages are SPECIALTY Buttons that allow you to search the Store’s NEW 

RELEASES, TOP SELLERS or ON SALE NOW titles – and a STATUS AREA that shows you the 
products selected for your Shopping Cart and (running) Compilation totals.  Pressing any of the 
SPECIALTY TABS will take you to the specific sections in the Store. 
 

• The Initial View within each of these categories will return “All Results” within the Tab.  You can browse 
by pressing the NEXT/BACK buttons, or press a letter using the LETTERBOX Search Engine.  For 
example, pressing “U” returns the following ALBUMS: 

 

 
Figure 1.10 – Specialty Tabs Page – New Releases 

 
• When you select a specific ALBUM, the ALBUM VIEW page for that album appears (Figure 1.12). 

 
• To exit a SPECIALTY TAB, press SEARCH (or another Specialty Tab). 
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The “Albums By” Page 
 
• After entering an artist’s name (i.e. U2), the Search Engine takes you to the Artist’s ALBUMS BY page: 
 

 
Figure 1.11 – “Albums By” Page  

 
• If you select one of the SPECIALTY buttons on top, you will go to those pages (see Figure 1.10) 

 
• If you select the SHOPPING CART button, you will go to your Shopping Cart 

 
• The GO BACK button takes you to the previous page; NEXT/BACK (if displayed) allows you to browse 

for more titles 
 
• From this page, select a specific album. 
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The “Album View” Page 
 
• Once an album has been selected, the ALBUM VIEW page appears: 

 

 
Figure 1.12 – Album View Page  

 
• From this page, you can: 

 
– Search for other albums by the same artist 
– Listen to 30-second “preview” samples 
– BUY songs (to burn to a CD or download to a MP3 Player or USB stick/card) 
– BUY an entire album 
– Search for another product 
– Go to a Specialty Category 
– Go to your Shopping Cart 
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• To LISTEN to a 30-second track sample, press the LISTEN icon within the track’s title.  To STOP playing 

a sample, press the STOP icon within the track’s title, or the STOP icon on the BOTTOM BAR: 
 

 
Figure 1.13 – Listen To/Stop Playing a Track 

 
• To adjust PLAYBACK VOLUME, click on the ARROW keys on the BOTTOM BAR.  The BAR METER 

next to the arrow keys denotes the current volume level.  To STOP playing a sample, press the STOP 
icon within the track’s title, or the STOP icon on the BOTTOM BAR: 

 

 
Figure 1.14 – Bottom Bar Buttons 

 
 
• To ADD a track to your Shopping Cart, press the BUY TRACK button by the track (the track is 

automatically added to your Shopping Cart). 
 
• To purchase an album, select the BUY ALBUM button. 
 
• The CURRENT COMPILATION AREA provides a snapshot of what is loaded in your Shopping Cart.  To 

check your SHOPPING CART (with the selected songs or album/s), click on the SHOPPING CART 
button: 
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The Shopping Cart 
 
• From the “Shopping Cart” page, you can: 

 
– SEARCH or go to a Specialty Category to keep adding more items to your Shopping Cart 
– REMOVE Tracks (or Albums) from your Shopping Cart 
– CLEAR the entire Cart 
– CHECK OUT 

 

 
Figure 1.15 – Shopping Cart Page 

 
• To RETURN to your previous page, press the SEARCH button once. 

  
• To return to the SEARCH RESULTS page, press the SEARCH button twice. 
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• Upon checking out, you are routed to the SELECT MEDIA DELIVERY page (Figure 1.16).  From this 

page, you can: 
 
– Burn Your Compilation/Playlist to a Disk 
– Customize Your CD’s Playlist Order 
– Transfer Your Purchase To A Device** 

 
** We are working on a solution at this time with Microsoft’s engineers – so Playlist tracks can be 
transferred to Plays For Sure™ MP3 players and USB sticks using Windows Media Player 11 
technology.  We expect to have this feature available shortly.  Thank you for your patience. 

 

 
Figure 1.16 – Select Media Delivery Page 
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• If you select CUSTOMIZE YOUR CD(s), you are taken the CUSTOMIZE YOUR CD page 

 

 
Figure 1.17 – Customized Your CD Page 

 
• On this page, you can change the order of the tracks to burn to your CD 

 
• The + Button ADDS a track to your CD Burn Playlist; the – Button DELETES a track from your CD Burn 

Playlist 
 
 
 

 
Figure 1.18 – Add/Delete From Your CD Burn Playlist 

 
• When done, press CONTINUE, which goes to the SELECT A PAYMENT METHOD page (Figure 1.19). 



 
 

HOW TO KIOSK … OPERATIONS REFERENCE GUIDE 
 

HOW TO KIOSK… FOR CUSTOMER SERVICE – CALL (888) 888-0208 Page 16  
April 2007 
 

 
 

 
Figure 1.19 – Select Payment Method Page 

 
• On this page, select (pay by) CREDIT CARD.  Cash is not accepted at this time. 

 
• Once payment is received, the kiosk will issue a RECEIPT, which you must take to the DISTRIBUTION 

BOX to obtain your CD: 
 

 
Figure 1.20 – Payment Receipt 
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The Distribution Box 
 
• At the DISTRIBUTION BOX, scan the receipt’s BARCODE (see Figure 1.20) using the Distribution Box’s  

BARCODE Scanner: 
 

 

Figure 1.21.a – Distribution Box Figure 1.21.b – Status Screen 
 
• After scanning the receipt, you can check the status of your CD Burn via the Distribution Box’s STATUS 

SCREEN (see Figure 1.21.b) 
 

• When the CD Burn is complete, pick up your CD from the CD Drop Chute (“Get Your CD Here”) 
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We are working on a solution at this time with Microsoft’s engineers – so Playlist 
tracks can be transferred to Plays For Sure™ MP3 players and USB sticks using 
Windows Media Player 11 technology.  We expect to have this feature available 

shortly.  Once available, the following protocols will apply… 

 

Digital Downloads 
 
 
 
 
 
 
 
• To download songs, you will need to plug in the Plays For Sure™ MP3 player’s USB cord, USB stick, or 

USB card into the USB port (or reader) on the front of the kiosk.  Plays For Sure™ MP3 players are 
those devices from manufacturers like iRiver, Samsung, SanDisk, or Creative Labs** 

 
** NOTE:  To immediately play digital download purchases, customers will need a Plays For Sure™ MP3 
player that works with Windows XP (Service Pack 1 or higher), and Windows Media Player 10/11.  Due 
to the limitations in some device hardware/firmware, players that do not meet the above requirements 
are treated as “mass storage” devices by the Windows’ Operating System; you must first copy a 
purchased track from your device to a PC before playing it. 

 
** iPOD USERS:  Presently, you cannot transfer “protected” music files from the 
kiosks to iPod Nano’s and iPod Video’s due to the proprietary firmware that Apple 
has employed.  Older generation iPods (iPod Mini, iPod Shuffle, original iPods) may 
still be recognized as mass storage devices by the Window’s Operating System; 
however, you must first copy a kiosk-purchased track from your device to a home 
PC (and Windows Media Player) before playing it. 
 

 
 

RECOMMENDED SOLUTION FOR iPOD USERS:  Burn a CD! 
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HELP, SAFETY PRECAUTIONS, & KIOSK COMPONENTS 
 

 

Safety Precautions - IMPORTANT 
 
• The keys to the Kiosks and Distribution Box must remain in the care of the Store Director, 

Manager-on-Duty, or shift supervisor at all times.  If a service technician needs access to the kiosk, 
the key should be checked out, and returned when the technician is finished.  In addition, one set of keys 
must remain in the store at all times. 

 
• For safety reasons, some items within the Kiosks and Distribution Box are sealed using tamper proof 

means.  These items should only be accessed by authorized personnel. 
 
• Body parts, tools, and clothing should be kept clear of doors, hinges and other moving parts when they 

are in motion (or in operation). 
 
• The Kiosks, Distribution Box, and surrounding area should be cleaned of dust and other foreign materials 

at regular intervals. 
 
• If the Kiosks or Distribution Box are exposed to fluid of any kind, the units should be shut down, 

inspected, and cleared by service personnel before resuming operation. 
 
• In the event that a foreign object is placed through or embedded in the “CD Drop Chute” door, open the 

door before attempting to remove the object.  Please do not place your hands and arms through the CD 
Drop Chute door. 

 
• Occasionally, Mediaport’s development team may upload new features to the Kiosk(s) and/or Distribution 

Box, which will result in “ghost” movements or DOS prompt windows on the Desktop screens.  In reality, 
these actions are controlled remotely by our development team in Salt Lake City, Utah.  Should you 
notice remote actions on the Windows Desktop that are affecting the kiosk’s operation during regular 
store hours, please call Mediaport Customer Service immediately at (888) 888-0208. 

Whenever you experience a problem with the kiosk, 
please call Mediaport Customer Service immediately at (888) 888-0208! 

 
Although well-intended, quick field fixes may cause more problems for our Tech Team.  

Our team can address most fixes remotely with your assistance. 
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Kiosk Components 
 
• The MediaATM™ Kiosks and Distribution Box consist of the following components: 
 

 

 

 

1. Product Touchscreen 
2. Barcode Scanner 
3. Kiosk Speakers 
4. Headphones 
5. Receipt Printer 
6. Kiosk Locks (on back) 
7. Credit Card Reader 
8. USB Hub (downloads) 
9. “Status” LCD Screen 
10. Receipt Barcode Scanner 
11. CD Drop Chute 

Figure 2.0.a – Kiosk Components Figure 2.0.b – Distribution Box 
Components 
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“HOW DO I” PROCEDURES 
 
There are occasions when you may need to assist Mediaport’s Customer Service Team to perform kiosk 
maintenance.  Please familiarize yourself with the following procedures: 
 

How Do I Unlock/Open and Lock/Close The Kiosk?  Where Can I Find The Key? 
 
• There are special keys designed for the Kiosks and Distribution Box that will lock and unlock the kiosk’s 

locks.  The Store Director, Manager-on-Duty, or shift supervisor will have the key.  
 
• Depending on what you need to access, to open the locks on the kiosk, insert the key into the key slots 

located on the front or back doors of the Kiosks and/or Distribution Box, and turn the key to the RIGHT.  
To lock, secure the cover(s), and turn the key to the LEFT. 

 

What Is Inside The Kiosk? 
 

 
 

Figure 2.1 – Kiosk - Inside Detail (Receipt Printer Area) 
1. Barcode Scanner 2. Receipt Printer 

 

2 

1 
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What Is Inside The Distribution Box? 
 

 

Figure 2.2 – Distribution Box - Inside Detail 
1. Primera Burn Unit 
2. Service Keyboard (Mouse nearby) 

3. Storage Server 
4. (Cord to) Barcode Scanner Unit 

 

How Do I Restart The Kiosk(s) or Distribution Box? 
 
• Whenever you experience a problem with the kiosk, please call Mediaport Customer Service 

immediately at (888) 888-0208!  Mediaport Customer Service will assist you in restarting the kiosk(s) 
and/or Distribution Box. 
 

• What happens if I see a Windows Desktop screen on the kiosk?  Call Customer Service 
immediately! 
 

2 
4 

1

3 
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How Do I Report Kiosk Problems? 
 
The Customer Service Team would appreciate the following information to troubleshoot kiosk problems: 
 

1. The LOCATION, DATE, and TIME when the problem occurred;  
2. A description of the problem (as noted below): 

 
o Touch Screens – Kiosk(s) 

Unresponsive to touch 
No content displaying 
No Images 

 
o Receipt Printer 

Not printing  
Not printing correct format  

 
o Burner/CD Printer 

Fading colors  
Print misaligned  
CD Dropped in incorrect BIN  
Dropping Blank CDs  
Not burning CD 

 
o Digital Downloads 

Fails to protect content  
Fails to copy content to memory device (include make and model of device)  
Not recognizing memory device (include make and model of device)  
Music does not play after copying to memory device (include make and model of device)  
NOTE: Any Music and or Video player is considered a memory device. 

 
o Headphones 

Fails to play (please describe if samples can be played)  
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How Do I Refill The Distribution Box With Blank CD’s? 
 
• An assigned employee, supervisor, manager on duty, or store director should check the blank CD and 

CD case levels at least once or twice a week.  When either media are running low, please call your 
Mediaport Account Manager immediately at (888) 888-0208 to order more product. 

 
• The Blank CD carousels can be topped off when the unit is not in use.  The Primera Printer unit in your 

kiosk is set up to use CDs from both left and right bins.  The bins will hold up to 50 discs each - allowing 
for a total capacity of 100 blank CDs.  When refilling the Primera unit, only yellow-colored SecureOQ 
discs should be used.  Please call your Mediaport Account Manager at (888) 888-0208 for product. 
 

 
Figure 2.3 - Primera Printer Unit 

 

How Do I Change The Primera Unit’s Ink Cartridges? 
 
• Occasionally, you may have to change the Primera units ink cartridges.  Please call Mediaport Customer 

Service for assistance: (888) 888-0208!  Process steps: 
 

1. Open the Distribution Box’s door, and the Primera unit’s cover; 
 
2. With the cover open, press the Ink Cartridge Button to move the Ink Cartridge Carrier to the load 

position and open the ink cartridge covers; 
 

3. Remove each ink cartridge from its packaging; 
 

4. Slowly remove the tape covering the cartridge's print head.  PLEASE DO NOT TOUCH THE 
COPPER AREA! 
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5. Insert the ink cartridges into the carrier, copper end first and snap the cartridge cover in place.  Insert 

the color in the right holder, monochrome black in the left cartridge holder.  The cartridge labels are 
color coded to the cartridge covers. 

 

 
Figure 2.4 - Primera Printer Unit’s Ink Cartridges 

 
6. Close the front cover. 

 

What Should I Do, If The Distribution Box Does Not Dispense A CD? 
 
• Open the Distribution Box (see Figure 2.2), and check to see if the CD is stuck or caught in the CD 

Burner’s tray drawers. 
 
• If you still do not see a “stuck” CD, pull the tray drawer holding the Primera unit far enough out, so you 

can open the Primera unit’s cover to check the print and burn trays to see if a CD is caught or stuck in 
one of the drawers.  To open the drawer, press the small button next to CD tray drawer (the arrow points 
up), and remove the “stuck” CD out of the drawer. 

 
• To restart the CD burn process, call Mediaport Customer Service at (888) 888-0208 for assistance. 
 

What Should I Do If The Distribution Box Stops Burning A CD? 
 

• Take care of the customer!  Apologize for any inconveniences, call Customer Service immediately at 
(888) 888-0208 for problem resolution, and post a “Momentarily Unavailable” sign on the Kiosks and 
Distribution Box. 
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How Do I Change The Kiosk’s Receipt Printer Paper? 
 
• Occasionally, you may have to change the kiosk’s receipt printer “paper roll”.  Process steps: 
 

1. Pull off the paper roll capture panel; 
 
2. Remove the old paper roll core.  Make sure that there are no paper scraps in the printer  (You 

may need to wind them through using the manual feed dial); 
 

3. Place the new paper roll over the spindle as shown below: 
 

 
Figure 2.5 – Paper roll loading 

 
NOTE – the paper must be feeding from the underside of the roll as shown below 

 

 
Figure 2.6 – Paper roll loading 

 
4. Replace the “Capture” panel. 

 
5. Feed the paper into the printer mechanism as illustrated in Figure 2.6.  The paper should 

automatically feed through the printer mechanism.  If the auto-feed does not work, wind the 
manual feed dial until the paper passes through the mechanism and extends from the chute and 
tear off any excess paper. 

 
6. Press the print button.  If a test receipt prints, you have successfully changed the paper. 
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Receipt Printer Troubleshooting 
 
Problem Suggestion 

Printer does not print 

Make sure the printer is turned on 
Make sure paper is loaded correctly 
Make sure both the USB and power cable are connected 
correctly at printer (Refer to Figure 2.6) 
Make sure USB cable is connected at the PC end 

Paper is printing, but nothing is 
showing 

Make sure the active side of the paper is inserted correctly 
Make sure you are using paper that matches the 
specifications. 
Make sure the paper has not been affected by 
environmental conditions  

New paper roll does not fit Make sure you are using paper that matches the 
specifications. 

Paper is crinkled as it prints 

Make sure the paper is loaded square 
Make sure that with a new reload you cut the paper end 
straight and square 
Make sure it loads squarely when the printer ‘grabs’ and 
auto loads the paper 
Make sure there is no paper residue jammed in the print 
head. 

Paper does not load 
Check that the printer is on. 
Check that there is no residual paper jammed in the print 
head 

 

What Should I Do If There Is A Screen Freeze? 
 
• Call Mediaport Customer Service immediately at (888) 888-0208! 
 

What Should I Do If There Is A Power Outage In The Store? 
 
• Should the store suffer a power outage and/or the Kiosk(s) or Distribution Box loses power, call 

Mediaport Customer Service immediately at (888) 888-0208!  Customer Service will guide you through 
the processes to ensure that the Kiosk and/or Distribution Box’s components will not be damaged, when 
power is restored.  The UPS backup power unit and surge protectors should protect the unit for minor 
outages or power surges. 
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What Should I Do If The UPS Backup Power Unit Is Making A “Screaming” Noise? 
 
• Call Mediaport Customer Service immediately at (888) 888-0208!  Customer Service will guide you 

through the following process steps: 
 
1. Open the Kiosk and Distribution Box doors. 

 
2. Customer Service will close down all of the kiosk’s applications and power down the units. 
 
3. Turn off the Primera CD Burn unit.  Make sure all of the kiosk’s devices are OFF before turning off 

the UPS unit (located on the bottom of the kiosk (it’s the unit with all of the power cords plugged in). 
 

4. Unplug all of the cords from the UPS unit, wait a minimum of 1 minute, then plug in all of the cords.  
TURN ON the UPS unit.  You may have to do this a couple of times. 
 

5. If the unit does not “scream” when turned on, Customer Service will guide you through all RESTART 
procedures. 
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FREQUENTLY ASKED QUESTIONS 
 
• Where can I find the key to open/lock up the kiosk? 

 
The Store Director, Manager-on-Duty, or supervisor will have the kiosk key(s).  One set of keys must 
remain in the store at all times. 
 

• What is the music file format used on the kiosks? 
 
To comply with label DRM and audio requirements, the Kiosk’s music file format = 192 kbps WMA’s 
(Windows Media Audio). 

 
• What music file format do you use to burn my CD? 

 
The kiosk application converts all WMA files into Redbook audio standard for all CD burns (.wav files).  
Although the sound quality is comparable to production CDs, audiophiles may notice slight differences. 

 
• Why are your CD’s a different color than the ones I buy for home use? 

 
Our CD’s are Secure OQ CD-R media.  This is to comply with label media requirements. 

 
• Is there as much choice as online music stores? 

 
Yes, we carry the same music that you’ll find online – from all of the major record labels – and soon – 
more! 

 
• I cannot find what I am looking for - when will it be available? 
 

The content on the kiosk is dependent on what the record companies make available in a digital format.  
Some artists (e.g., The Beatles, Led Zeppelin) have not granted the rights for their music to be sold 
digitally, yet.  We may not have everything you are looking for on the kiosk right now, but we are 
constantly adding new tracks on a regular basis. 

 
• How do I listen to music on the kiosk? 

 
There are volume control buttons on the product screen, which will increase/decrease the playing 
volume.  You can listen to your selections via the Kiosk’s speakers or headphones (located on the side 
of the unit) – depending on the kiosk’s setup. 

 
• How much does it cost? 

 
Most songs are $1.00; most albums are $10.  Some albums may be cheaper because they are classified 
as “mid-price” or “budget” products by the record labels, and some might cost more.  To cover taxes and 
other fees, a $2 per transaction handling fee is assessed on CD burns; $1 per transaction handling fee 
for digital downloads. 
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• Why does it take up to five minutes to burn a CD?  What about digital downloads? 
 

It takes roughly about the same time to burn CDs on your CD burner at home. Our burners not only burn 
the tracks but print the track listing on the disc as well.  Digital downloads take less than 5 minutes 
(depending on the number of tracks selected). 

 
• Why can’t I get cover art with my CD? 
 

Print-quality album cover art is not currently supplied to us by the record companies at this stage. We do, 
however, print the track listing on your CD. 

 
• Does the Kiosk work with an iPOD®? 

 
The short answer is – the Kiosk uses a different user process due to the proprietary software used by 
Apple.  In the near term, we recommend burning a CD, if you have an iPOD®. 

 
• Can I download to my memory stick? 
 

Yes, all Windows-compliant USB 2.0 memory sticks can be used. However, your downloaded files will 
need to be transferred onto Windows Media Player 10/11 to be played. 

 
• How many songs can I download to my device? 
 

As many songs as your device’s memory allows. 
 

• How many songs can I burn to a disk? 
 

You can add up to 70 minutes of music per disk. 
 
• Are the kiosk’s digital downloads legal? 

 
Yes, absolutely.  We are licensed by all of the major record labels - Warner Music Group, EMI Music, 
SONYBMG Music Entertainment, and Universal Music - to sell and deliver their products from our kiosks.  
In addition, we are working with dozens of independent labels and artists. 

 
• Can customers copy music purchased on our kiosks to a home PC or laptop? 

 
Yes, absolutely.  The same “rights” apply to webstore AND KIOSK purchases. 
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KIOSK/DISTRIBUTION BOX DAILY MAINTENANCE 
 

The following tasks need to be performed each morning to ensure maximum kiosk performance: 
 
• Walk up to the Kiosk units and Distribution Box, and make sure that all units are working (i.e., the kiosk’s 

product touchscreens are functioning normally, sound, etc.).  You do not need to turn off the Kiosks or 
Distribution Box at any time - unless you are restarting the units due to a technical issue; 

 
• Open up the Distribution Box to check the CD levels.  Fill the CD holders, if needed.  When your CD 

media or paper covers are running low, please call your Mediaport Account Manager immediately at 
(888) 888-0208 to order more product. 

 
• When a new shipment of blank CD’s or CD paper sleeves arrive, the Distribution Box should be 

restocked immediately. 
 
• Check to see that there is sufficient paper in the receipt printer. 
 
• Make sure that the headphones are plugged in. 
 
• Make sure that any promotional materials are appropriately displayed (or available for distribution), and 

the kiosk area is clean. 
 
• Please do NOT attempt to perform any maintenance on the Kiosk without first calling Mediaport 

Customer Service: (888) 888-0208. 
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APPENDICES 

 

What is DRM & How Do I Download Tracks From Your Kiosk To My Portable Device? 
 
• What is DRM? 
 

Digital rights management (DRM) is an umbrella term that refers to the different technologies used to 
enforce pre-defined policies that control access to software, music, movies, or other digital data.  The 
most widely used DRM platforms in the music industry today: 

 
o Microsoft’s Windows Media DRM 
o Apple’s Fairplay DRM 

 
Windows Media DRM (WMDRM) is a DRM service for the Windows Media platform.  It is designed to 
deliver secure delivery of audio and/or video content over an IP network, to a PC or device.  WMDRM 
has been made readily available by Microsoft to any qualified partner, and is the platform used by most 
portable digital music player manufacturers - except Apple and Sony. 

 
FairPlay is a DRM technology created by Apple Computer, built into the QuickTime multimedia 
technology and used by the iPod, iTunes, and the iTunes Music Store.  Fairplay’s intentional limitation is 
that it prevents iTunes customers from using purchased music on any portable digital music player 
except for Apple’s iPods. 

 
• Why do you require DRM-protected tracks on the kiosk? 
 

DRM is mandated by our label partners – as a means to prevent unauthorized duplication of their 
content, and protect the copyright “rights” of the artists and writers who created the music. 

 
• How Does DRM Work? 
 

Music files bought from commercial e-Music webstores and the kiosks are encoded with DRM.  DRM 
limits a user’s ability to play and/or copy the files on unauthorized computers.  

 
• What type of DRM is employed on Mediaport’s kiosks? 
 

The kiosks employ Windows Media DRM 9/10.  User PC system requirements (to play our DRM-
protected content): Windows XP (Service Pack 1 or higher) & Windows Media Player 10/11. 

 
• How does DRM work, when our customers use your kiosks? 
 

When a customer  purchases a track for digital download from our kiosks to their portable USB-compliant 
device, a track’s DRM license is acquired prior to transferring the track to your device.  If your portable 
music device is a Plays For Sure™ certified device (compatible with Windows XP and Windows Media 
Player 10/11), then you can play your track purchase immediately on your device. 

 
Due to the limitations in lower-end device hardware capabilities (i.e., USB storage sticks), devices that 
do not meet the above requirements are treated as “mass” storage devices by the Windows’ Operating 
System; the user must first copy a purchased track from their device to a PC before playing it. 
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When a user plays the track for the first time on their PC, the license is acquired silently – no further 
action is needed.  For subsequent authorizations, the user is limited to label-defined requirements – i.e., 
the track can be copied to three authorized PCs. 

 
• What devices work from the kiosk? 
 

Presently, customers will need: (1) a Plays For Sure™ MP3 player that works with Windows XP (Service 
Pack 1 or higher), and Windows Media Player 10/11, or (2) Windows-compliant USB 2.0 storage stick or 
storage card to download songs from the kiosk.  Plays For Sure™ devices are those players from 
manufacturers like iRiver, Samsung, SanDisk, or Creative Labs. 
 
Due to the limitations in some device hardware/firmware, players that do not meet the above 
requirements are treated as “mass storage” devices by the Windows’ Operating System; you must first 
copy a purchased track from your device to a PC before playing it. 

 
• Is there DRM for CD burns? 
 

No, not at this time.  CDs burned from the kiosks do not have DRM encryption, and may be played like 
any other CD.  The sound quality is comparable to production CDs, but audiophiles may notice slight 
differences. 

 
• Can I play digital downloaded tracks from the kiosks on my iPod? 
 

It depends.  Presently, you cannot transfer digital downloads from the kiosks to iPod Nano and iPod 
Video units due to the proprietary firmware that Apple has employed.  Older generation iPods (iPod Mini, 
iPod Shuffle, original iPods) may still be recognized as mass storage devices by the Window’s Operating 
System; however, you must first copy a kiosk-purchased track from your device to a home PC (and 
Windows Media Player) before playing it. 

 
In addition, iTunes (for Windows or MAC) cannot import or play WMA files that are protected by 
Windows Media DRM (DRM).  You will need Windows Media Player 10/11 (with the latest updates) to 
play the tracks.  Our suggestion – burn a CD with your favorite songs! 
 

 


