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Instructions for Updating Your Cisco VPN Client 
Configuration for PC Users 

 
*Do Not make this configuration change until November 9, 2011 or 
after.* 
 

1) Launch the Cisco VPN Client Software 

a. Click on the Windows Button  on the lower left corner 
b. Select All Programs 
c. Select Cisco Systems VPN Client 
d. Select VPN Client 

 
OR 

a Click on the VPN Client icon on your desktop   

 

2)  Select the ‘Connection to ARSnet’ connection entry by clicking one time 
on the entry 
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3) Select the Modify Button 

 

 

 

 

 

 

4) Contact the OCIO Service Desk for the new password before proceeding 
to Step 5.  OCIO Service Desk = 1-866-802-4877.   

• Due to security regulations, sending passwords in email messages is restricted; 
therefore, you must call the Service Desk before proceeding to Step 5. 
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5) In the VPN Client | Properties for “Connection to ARSnet” window, tab to 
the Password Field.  Enter the password given to you by the OCIO Service 
Desk. Enter it again for confirmation in the Confirm Password field. 

 

 

6) Click the Save button. 
 

7) Exit the Cisco VPN Client Software.   
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Setup for VPN on iPad\iPhone (changes made 11-9-2011) 
Find and open the Settings app. 

1. Tap Network 

 
. 

2. Tap VPN 

 
. 

3. Tap Arrow next to ARSnet Under Choose A Configuration... 
  
. 
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4. You should then see the below screen delete the information next to the word Secret and 

then type in the new password. You will need to contact the OCIO Service Desk for the new 
password before proceeding.  OCIO Service Desk = 1-866-802-4877.  Due to security regulations, 
sending passwords in email messages is restricted; therefore, you must call the Service Desk 
before. 
 

5. Once you have entered new password Tap the Save button at the top right of the box. 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. To test Tap on VPN connection and then enter your VPN id and password. Tap OK 
when ready. 
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7. You should then see the below dialog box. Tap OK to the VPN rules. (this is just a 

sample the one you see will be different) 

 

 

 

 

 

 

 

 

 

 

 
 

8. Notice how the VPN icon appears next to the wifi icon in the upper left-hand corner of 
the screen when in use.  Also, the VPN switch appears on the front of the Settings app 
after configuration for simpler enabling and disabling. 
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Instructions for Updating Your Cisco VPN Client 
Configuration for Macintosh Users 

 
*Do Not make this configuration change until November 9, 2011 or after.* 
 
 
 
 

8) Double click on the System Preferences icon  located along the 
bottom of your screen 
 
 

9)  Click on ‘Network’, located in the Internet and Wireless Section of the 
System Preferences Window 
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10) Select ‘CISCO VPN IPSEC’ on the left side of the window

 
 

 
11) Click on the ‘Authentication Settings’ Button 
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12) Contact the OCIO Service Desk for the new password before 
proceeding to Step 5.  OCIO Service Desk = 1-866-802-4877.   

• Due to security regulations, sending passwords in email messages is restricted; 
therefore, you must call the Service Desk before proceeding to Step 5. 
 

13) Type the new password, given to you in Step 5, in the ‘Shared 
Secret Field’.   

• NOTE: For security purposes, the password characters will be replaced with 
bullets when typing. 

 
14) Click OK 

 
15) Close the Network window 
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