
October New Releases 

 Cloud Computing Basics 

 Enterprise Data and Cloud Interaction 

 Managing Effective Business Meetings 

 TestPrep E20-001 Information Storage and Management 

 Backing up, Restoring, and Troubleshooting Essentials 2010 

 Insider Trading 

 The Voice of Leadership: Self-assessment and Motivation 

 The Voice of Leadership: The Power of Leadership Messaging 

 Cross-functional Strategic Management 

  Managing for Rapid Change and Uncertainty 

 Managing New Managers 

 Managing Experienced Managers 

 Preparing to Dismiss an Employee 

 Delegation Essentials: An Introduction to Delegating 

 Delegation Essentials: The Delegation Process 

 Delegation Essentials: Overcoming Delegation Problems  

 First Steps for Turning Around a Performance Problem 

 Using Progressive Discipline to Correct Problem Performance 

 Preventing Problem Performance 

 Competitive Marketing Strategies: Selecting and Implementing Strategies 

 Developing a Brand Internally 

 Brand Management for Social Media and Wireless Technologies 

 Customer-driven Process Improvement: From Customer Needs to Process Requirements 

 Customer-driven Process Improvement: Analyzing Process Problems 

 Customer-Driven Process Improvement: Identifying Improvement Ideas and Solutions 

 Customer-driven Process Improvement: Implementing and Maintaining Improvements 

 Making a Positive Impression in an Internal Interview 

 Public Speaking Strategies: Preparing Effective Speeches 

 Negotiation Skills for Sales Professionals: Preparing to Negotiate 

 Negotiation Skills for Sales Professionals: Value Exchange 
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 Negotiation Skills for Sales Professionals: Reaching Agreement 

 Managing ADO.NET 4 Connections and Commands with C# 2010 

 Viewing and Navigating Data With ADO.NET 4 DataSets using C# 2010 

 Updating ADO.NET DataSets With C# 2010 

 Getting Started with Software Programming  

 Introduction to Software Program Design  

 Software Program Control Flow Fundamentals  

 Getting Started with WCF 4 using C# 2010 

 Discovery, Routing, and RESTful Services in WCF 4 Applications with C# 

 TestPrep Certified Information Systems Security Professional (CISSP) 

 XML Transformation Using XSLT and XSL-FO 

 Querying XML Data with XPath and XQuery  

 Web Services and XML 
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