New Courses for ITS/TSD Business Professionals

Here are some of the latest offerings for ITS/TSD professionals. Designed to be customized by
IT audit and assurance professionals, these courses offer unique approaches to common IT
activities, networks, and systems.

Advanced Windows Memory Dump Analysis with Data Structures: Trng Course
Trscrp and WinDbq Practice

Using a unique and innovative pattern-driven analysis approach, this book consists of step-by-
step exercises, notes, and selected questions and answers to show you how to navigate
through memory dump space and Windows data structures to troubleshoot and debug
complex software incidents.

Biometrics Audit/Assurance Program

Designed to be customized by IT audit and assurance professionals, this review focuses on the
acquisition, architecture, rollout and security of biometric technologies, both the deployed
and planned, including standards and procedures, as well as resilience to major outages,
intrusions or other failures.

Bring Your Own Device (BYOD) Security Audit/Assurance Program

Designed to be customized by the IT audit and assurance professionals, this review offers the
tools and techniques, along with methodologies and templates that provide direction in the
application of IT audit and assurance processes.

Cybercrime Audit/Assurance Program

Designed to be customized by IT audit and assurance professionals, this review focuses on
cybercrime management standards, guidelines and procedures as well as the implementation
and governance of these activities.

Data Storage Networking: Real World Skills for the CompTIA Storage+
Certification and Beyond

Whether you're preparing for the CompTIA Storage+ exam or simply seeking a deeper
understanding of data storage networks, this practical guide covers data storage from the
basics to advanced topics, and provides practical examples to show you ways to deliver world-
class solutions.
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Excel Dashboards & Reports for Dummies, 2nd Edition

Fully updated for the latest business intelligence and spreadsheet tools in Excel 2013, this
book shows you how to analyze large amounts of data, quickly slice data into various views on
the fly, automate redundant reporting, create eye-catching visualizations, and more.
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