
AgLearn

Please click here to download an alternative format version of this email.  

 

July New Releases!
Jumpstart your learning with new courses! Below are just a few 
SkillSoft resources available to you starting this month. And, as 
always, you can add to your knowledge at no cost to you, 24/7!
 

Add exciting titles to your To-Do List today!
Professional Effectiveness

Conducting a Successful Negotiation Simulation (30 minutes)  
As the newly appointed hospital administrator of Overton General, one of your most pressing tasks is 
conducting negotiations with Merrimack Valley Document Solutions - a materials retention company. 
Decades' worth of x-rays, microfiche, and patient records are stockpiled in Overton's storage rooms, 
but space is in short supply. It’s now imperative that you secure a workable contract with a service 
provider as soon as possible. This simulation is based on the SkillSoft series "Negotiation Essentials.” 

 

 

 

Microsoft Office 2010
Getting Started with Visio 2010 (1 hour)  
In this course the various features of Microsoft Visio will be explored. You will be shown how to 
access and use templates, shapes and stencils for creating contemporary looking diagrams. The 
course will also demonstrate how to manipulate, align and connect shapes to achieve professional 
looking results.

 

 

Working with Diagrams in Visio 2010 (1 hour)  
Visio 2010 provides a wide range of formatting and design options for creating vibrant diagrams 
using pre-drawn shapes and themes. This course explores these features and demonstrates how to 
add, apply and manipulate text, work with themes and backgrounds and how to design and format 
decorative elements of a diagram page.

 

 

Collaboration, Evaluation and Printing in Visio 2010 (1 hour)  
Visio 2010 is a powerful collaboration tool that allows the user to review and share diagrams, link 
content from other Microsoft applications, and save and send directly from inside the application. 
This course will show how to review, markup and make comments on a diagram. 

 

 

Personal Development Curriculum
Ethical Decision-making in the Workplace (1 hour)  
Do you have the tools necessary to ethically lead you in your work practices? When you are able to 
recognize areas in which ethical problems occur in the workplace, it is easier to successfully apply 
ethical standards. This course helps you identify ethical problems, helps you avoid the obstacles that 
may tempt you to act improperly, and gives you the tools necessary to guide you toward the right 
decisions.

 

 

American Work Culture and Values (1 hour)  
Most American workplaces appear similar in some ways, particularly from the perspective of people 
from outside the United States. When you understand the values underlying the American 
workplace, you'll know better what to expect. And this, in turn, may help you develop positive 
approaches to the cultural differences you encounter. This course describes the main values in 
American culture that influence behavior in the workplace and it provides guidelines that can help 
you respond constructively to the challenges you may face when working abroad in the United States.

 

 

Key Aspects of the American Work Environment (1 hour)  
Relocating abroad to the United States can be a rewarding and exciting experience. However, going 
into an unfamiliar workplace environment can also raise numerous questions. This course addresses 
those questions by describing key aspects of the American workplace that you may be unfamiliar 
with. The course also explains the types of orientation and support programs you should take 
advantage of as you adjust to your role in an American organization..

 

 

Communicating Successfully in the American Workplace (1 hour)  
Culture influences how people send and interpret messages. To work effectively with people from 
another culture, it is beneficial to understand their communication style. This course describes the 
typical characteristics of the American communication style. It also explains some nonverbal 
communication behavior you may encounter in an American work context, and it presents general 
guidelines for communicating effectively both verbally and nonverbally in a US work environment.

 

 

Succeeding in the American Workplace (1 hour)  
Efficiency, achievement, and action are important workplace values in the United States. Being 
successful in an American workplace can depend on how well you adopt practices that reflect these 
values. This course describes effective workplace practices and behaviors related to these and other 
areas that can help you succeed in the American workplace.

 

 

 
As with all SkillSoft resources, these are available to all USDA employees at no cost to you! 

 Click here for a complete list of the July releases!

For questions or comments regarding this email, please contact your Agency AgLearn Administrator by clicking Contact Us 
 on the AgLearn Welcome Page. 
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