
Dealing With a Bomb Threat 
 
How can I identify suspicious packages and 
letters? 
 
Some characteristics of suspicious packages 
and letters include the following: 
 

 Excessive postage 
 

 Handwritten or poorly typed addresses 
 

 Incorrect titles 
 

 Title, but no name 
 

 Misspellings of common words 
 

 Oily stains, discolorations or odor 
 

 No return address 
 

 Excessive weight 
 

 Lopsided or uneven envelope 
 

 Protruding wires or aluminum foil 
 

 Excessive security material such as 
masking tape, string -etc 

 
 Visual distractions 

 
 Ticking sound 

 
 Marked with restrictive endorsements, 

such as “Personal” or “Confidential” 
 

 Shows a city or state in the postmark that 
does not match the return address. 

 
 
 

What do I do if I receive a suspicious 
package?  
 
Upon seeing a suspicious package or device 
that resembles a bomb the individual should: 
 

 Not open, touch, or otherwise handle the 
suspicious item or anything else not their 
own. 

 
 Immediately warn those in close 

proximity and vacate the area. (Evacuate 
the area horizontally to move away as 
rapidly as possible and towards the 
designated safe zone.) 

 
 Call the USDA Security Control Center 

via land line (do not use cell phone or 
radio). 

 
 Return to your place of work once the 

area has been determined to be safe. 
 

NO ONE EXCEPT TRAINED BOMB 
DISPOSAL PERSONNEL SHOULD 

ATTEMPT TO EXAMINE OR MOVE A 
SUSPICIOUS PACKAGE OR SUSPECTED 

BOMB. 
 
What do I do if I receive a threat via 
telephone?  
 
Any individual receiving a threat via 
telephone should attempt to: 
 

 Record the call if such capability is 
available 

 
 Make notes of the call using the 

checklist on the following page. 
 

 Do not hang up when the call is 
completed—hit *57 and keep the 
phone off the hook. 

 



 Call the USDA Security Control Center 
on another telephone. 

 
What do I do if I receive a threat via mail or 
fax? 
 
Any individual receiving a threat via the mail 
or fax should attempt to: 

 
 Preserve the item, including any 

wrappings/envelopes, so they may be 
examined in depth by proper law 
enforcement entities. 

 
 Minimize the handling of any document 

to reduce contamination (additional 
fingerprints, coffee stains, etc.). 

 
 Call the USDA Security Control Center. 

 

What to ask when a bomb threat is made  
 

Press *57 immediately after the caller 
disconnects! 
 
Get the responses to these questions recorded 
as accurately as possible! 
 
When is the bomb going to explode or chemical 
set to release? 
 
Where is it right now? 
 
What does it look like? 
 
What kind of bomb or chemical agent is it? 
 
What will cause it to explode or release? 
 
Did you place the bomb or chemical agent 
yourself? 
 
Why? 
 
What is your name? 

What is your address? 
 
Sex of Caller______________________ 
Approximate Age__________________ 
Race____________________________  
Length of  call_____________________ 
 
Note the Caller’s voice: 
Calm 
Laughing 
Lisp 
Disguised 
Angry 
Crying  
Raspy 
Accent 
Excited 
Normal 
Deep 
Slow 
Distinct 
Ragged 
Rapid 
Slurred 
Familiar 
Soft 
Nasal 
Loud 
Stutter 
Deep breathing 
Clearing throat 
 
Background Noise 
Local 
Street noises 
Music 
Factory 
Machinery 
Voices 
Long distance 
Motor 
Office 
House noises 
Clear 

 



 

Animal noises 
Static 
PA system 
 
Threat Language 
Foul 
Well-spoken 
Incoherent 
Irrational 
Taped 
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