Question #1

True or False?

An EEO Complaint flows through the following offices to complete EEO Complaint processing: 

Department Office of Civil Rights (OCR), Acceptance/Dismissal and Appeal

FSA Counseling and Mediation Branch (CMB), Pre-Complaint Stage

FSA Equal Employment Opportunity Branch (EEOB), Formal Complaint Stage
Question #2

Select the office where the EEO complaint process starts and manages 

the Pre-Complaint process.
A.
FSA Equal Employment Opportunity Branch (EEOB)
B. 
Department Office of Civil Rights (OCR)
C. 
FSA Counseling and Mediation Branch (CMB)
D. 
Assistant Secretary Civil Rights (ASCR)

Question #3

Select the office that manages EEO counseling, informs an aggrieved employee of their EEO rights, processing timelines and Pre-Complaint ADR opportunity.
A. 
FSA Equal Employment Opportunity Branch (EEOB)
B. 
Department Office of Civil Rights (OCR)
C. 
FSA Counseling and Mediation Branch (CMB)
D. 
Assistant Secretary Civil Rights (ASCR)

Question #4
Select the office below where an employee is referred to as an aggrieved employee.
A. 
Department Office of Civil Rights (OCR)

B. 
FSA Counseling and Mediation Branch (CMB) 

C. 
FSA Equal Employment Opportunity Branch (EEOB)
Question #5

Select the office below where an employee is first referred to as a 

Complainant.
A. 
Department Office of Civil Rights (OCR)

B. 
FSA Counseling and Mediation Branch (CMB) 

C. 
FSA Equal Employment Opportunity Branch (EEOB)

Question #6

Select the office below that provides the complainant with his or her 

acceptance letter.
A. 
Department Office of Civil Rights (OCR)

B. 
FSA Counseling and Mediation Branch (CMB) 

C. 
FSA Equal Employment Opportunity Branch (EEOB)

Question #7

Select the office below that is responsible for informing the complainant 

about the investigation process, distribution of the Report of Investigation (ROI), and manages the election of the EEOC Hearing and/or Final Agency Decision request.
A. 
Department Office of Civil Rights (OCR)

B. 
FSA Counseling and Mediation Branch (CMB) 

C. 
FSA Equal Employment Opportunity Branch (EEOB)

Question #8
Select the office below that is responsible for completing the investigation 

process and the responsible amount time to complete the investigation 

unless it is delayed by the complainant, witnesses or responsible 

management official.
A. 
Department Office of Civil Rights (OCR), 60 days

B. 
FSA Counseling and Mediation Branch (CMB), 30 days 

C. 
FSA Equal Employment Opportunity Branch (EEOB), 45 days

Question #9
Select the office below you would contact after the investigation had 

started if you had questions and needed answers related to the investigation, ADR, settlement agreement, Report of Investigation (ROI), and/or to elect to receive a Final Agency Decision (FAD).
A. FSA Equal Employment Opportunity Branch (EEOB)

B. Department Office of Civil Rights (OCR)
C.  
FSA Counseling and Mediation Branch (CMB)

Question #10

True or False?

The following persons and/or office representatives below are authorized to receive and have access to a complainant’s Report of Investigation (ROI) before final adjudication.   

Appropriate geographical EEOC near the complainant’s job

Complainant and/or his/her legal representative 

Agency representative when complainant has elected to have a hearing

Department Office of Civil Rights when complainant has elected to receive a Final Agency Decision

Answer to Question #1
True or False?

An EEO Complaint flows through the following offices to complete EEO Complaint processing: 

Department Office of Civil Rights (OCR), Acceptance/Dismissal and Appeal

FSA Counseling and Mediation Branch (CMB), Pre-Complaint Stage

FSA Equal Employment Opportunity Branch (EEOB), Formal Complaint Stage
True
Answer to Question #2
Select the office where the EEO complaint process starts and manages 

the Pre-Complaint process.
C. 
FSA Counseling and Mediation Branch (CMB)
Answer to Question #3
Select the office that manages EEO counseling, informs an aggrieved employee of their EEO rights, processing timelines and Pre-Complaint ADR opportunity.
C. 
FSA Counseling and Mediation Branch (CMB)
Answer to Question #4

Select the office below where an employee is referred to as an aggrieved employee.
B. 
FSA Counseling and Mediation Branch (CMB) 

Answer to Question #5

Select the office below where an employee is first referred to as a 

Complainant.
A. 
Department Office of Civil Rights (OCR)

Answer to Question #6
Select the office below that provides the complainant with his or her
acceptance letter.
A. 
Department Office of Civil Rights (OCR)

Answer to Question #7
Select the office below that is responsible for informing the complainant 

about the investigation process, distribution of the Report of Investigation (ROI), and manages the election of the EEOC Hearing and/or Final Agency Decision request.
C. 
FSA Equal Employment Opportunity Branch (EEOB)

Answer to Question #8
Select the office below that is responsible for completing the investigation

process and the responsible amount time to complete the investigation 

unless it is delayed by the complainant, witnesses or responsible 

management official.
C. 
FSA Equal Employment Opportunity Branch (EEOB), 45 days

Answer to Question #9

Select the office below you would contact after the investigation had 

started if you had questions and needed answers related to the investigation, ADR, settlement agreement, Report of Investigation (ROI), and/or to elect to receive a Final Agency Decision (FAD).
A. FSA Equal Employment Opportunity Branch (EEOB)
Answer to Question #10

True or False?

The following persons and/or office representatives below are authorized to receive and have access to a complainant’s Report of Investigation (ROI) before final adjudication.   

Appropriate geographical EEOC near the complainant’s job

Complainant and/or his/her legal representative 

Agency representative when complainant has elected to have a hearing

Department Office of Civil Rights when complainant has elected to receive a Final Agency Decision
True
