Module 2:
Category Walkthrough — Bankruptcy

DIRECT LOAN SYSTEM
SPECIAL SERVICING



Bankruptcy

Bankruptcy may be initialized as a category by
itself, or

Bankruptcy may be initialized as a concurrent
category.

Concurrent category allows the user to place an open
category on hold and add another category in Special
Servicing. At the present time only bankruptcy can be
a concurrent category.



Sample Situations

Primary borrower is presently being serviced in the 90 Days
Delinquent category. The Co-borrower files bankruptcy on
own.

User must put primary Borrower’s 90 day category on Hold.

User must initialize the primary Borrower in the Bankruptcy
category.

The Co-borrower files bankruptcy on own. The Primary
borrower has no open categories in Special Servicing.

User must initialize the primary Borrower in the Bankruptcy
category.



Place the open category on Hold.
_

Open Categories Add Category I

J. a0 Days Past Due | Bankruptcy
°
] o In ihls eXCImp|e, Category Mame: 90 DAYS PAST DUE
Initialized Date: 05/03/2010 Status: Open Version: 1.2

qi ihe 90 dqys Default Date: 05/03/2010

Days Delinguent: 164 Edit Category

Function [ Activities | . ime Cocks

past due tab,

select the
° Open Activity Paths — =
hyperll nk Under B Branch B.;:;;h 'h[:EnEf;v .‘;;';:v Activity Name Due Date

° ° — Prima rtified SEND FSA 2510, 2511, AND 1951-C
open acthliy. v BorrowsmnN_ Az Mail OFFSET LTR TO ALL B BY SEP CERT MAIL LRI

Dalbad [ S kil SORM COn SS90 SS9 ARMM JOSd




2. From the Open
Activity section,
select the Control
Functions button.

Category: 90 DAYS PAST DUE

Initialized Date: 0s5/03/2010 Status: Open Version: 1.2

Default Date: 05/03/2010

Days Delinguent: 164

Branch / Path

Primary Borrower Branch: TV Path: A& Open

Initialized IV into 90 DAYS PAST DUE on 05/03/2010

Completed Activities =

Open Activity

AZ: SEND FS5A 2510, 2511, AND 1951-C OFFSET LTR TD ALL B BY S5EP CERT MAIL

Activity Purpose:  [BORROWER 90 DAYS BAST DUE. SEND ALL BORROWERS FS& 2510, 2511, -
AND 1551-C1 OR 1951-C2 OFFSET LETTER BY CERTIFIED MAIL. THE

SERWVICING MOTIFICATION AND OFFSET LETTER MUST BE SENT IN i

Select Single Outcome

{° FSA 2510, 2511, B1951-C-1 OFFSET LTR SENT TO B BY SEPARATE CERT MAIL

WAIT FOFR. CERTIFIED MAIL. 1951-C OFFSET LETTER
WAIT FOR CERTIFIED MAIL F5A 2510 & 2511

{° FSA 2510, 2511, & 1951-C-2 OFFSET LTR SENT TO B BY SEP CERT MAIL

WAIT FOR CERTIFIED MAIL. 1951-C OFFSET LETTER
WAIT FOR CERTIFIED MAIL F5A 2510 B 2511

{" 1951-C-2 OMLY LTR SENT CERTIFIED MAIL AFTER 1951-C-1 SENT
WAIT FOR CERTIFIED MAIL, 1851-C OFFSET LETTER

i Jump to next activity - Continuation of service
[ Select Next Activity |
L8 Jump to next activity - Correction of service

submit | Back |

Select Complete Activity |

Control Functions

AddBranch |  AddPath |




3. Select function
‘““hold” from the
drop down list.

Select Reason
“Bankrupt’ from the
drop down list.

Activity Completion Process

Initialized

W into 90 DAYS PAST DUE on 05/03/2010

Category: S0 DAYS PAST DUE

Initialized Date: 05/03/2010 Status: Open Vearsion: 1.2

Default Date: 05/03/2010

Days Delinguent: 164

Branch / Path

Primary Borrower Branch: -l Path: A Open

Control Function

Step 1 of 2. Select the desired control function.

Select Function:

Select Reason:

I--- Select Function --

End ah

| Continue to Nex

—

End Category
Category Hold
T T

Cancel

Activity Completion Process

Initialized

f IV into 90 DAYS PAST DUE on 05/03/2010

Category: S0 DAYS PAST DUE

Initialized Date: 05/03/2010 Status: Open Version: 1.2
Default Date: 05/02/2010

Days Delinguent: 164

Branch / Path

Primary Borrower Branch: rav Path: A Open

Control Function

Step 1 of 2. Select the desired control function.

Select Function:

ICategnr‘,r Hold LI

Select Reason:

| Continue to Hex

Sep-07-2010 17:09 PM

| USDA Intranet | FS&

Assign

Cancel

Bankrupt
Civwil

Convert

Suspense




5. Verify the
information
displayed is
correct, then select
Continuve to Next
Step button.

Control Function

Step 1 of 2. Select the desired contral function.

Select Function: ICategDr‘,r Hold ;I
Select Reason: IE!-anI-crupt ll
Cue Date Days: IF Alert Date Days: 3350
|  Continue to Hext Step | Cancel

Activity Completion Process

Category: S0 DAYS PAST DUE

Initialized Date: 05/03/2010 Status: Open Version: 1.2
Default Date: 05/02/2010

Days Delinguent: 164

Branch / Path

6. The system returns
the Final
Confirmation
screen. Verify the
information is
correct, then click
the Submit button.

Primary Borrower Branch: . v Path: A Open
Initialized "IV into 90 DAYS PAST DUE on 05/03/2010
Final Confirmation

Step 2 of 2. Confirm the Activity Detail, Selected Outcome, the Next Activity for the Current Path, and
the Next Activity for Related Entities.

Activity AZ: SEND F5A 2510, 2511, AND 1951-C OFFSET LTR. TO ALL B BY SEP CERT MAIL
Completion Date: 10/14/2010
Comments:

Control Function Actions

Selected Function Selected Reason

Category Hold Bankrupt

Submit | Back Cancel




The 90 Days Past Due tab will now show the Status of
Hold and Hold Reason.

Open Categories Add Category I

J-. 90 Days Past Due |

Category Mame:
Initialized Date:

Deafault Date:

90 DAYS PAST DUE

Days Delingquent:

05/03/2010
05/03/2010

164

[

Status:

Hold Reason:

Hold
Bankrupt

]EFEiDI‘I: 1.2

Edit Category




Adding category Bankruptcy while an open category is pending

1. Select “Add Category”

Open Categories Add Category I

J. 90 Days Past Due |

Category Name: S0 DAYS PAST DUE

Initialized Date: 09/10/2010 Status: Open Version: 1.3
Default Date: 09,/10/2010
Days Delinguent: 34 Edit Category Delete Category

2. Enter the Initialization
Date and Select
Category Bankruptcy.
The Bankruptcy
Category is the only
category that may be
added from the drop
down box. Click
“Continue to Next
Step” button.

Initiate Category Process

Step 1 of 2. Select the special servicing category to initialize the borrowar to begin servicing. The
Initialization date is the date servicing begins and determines the version of rules that will be
applicable. Choosing a different Initialization date may change the list of available categories shown
below.

Initialization Date: I].III_-"14_-"2EI].III .ﬂ

Version: 1.3 Start Date: 09/24/2010

Select Category: I--- Select Category --- LI

i--- Salact Cateqory ---

E!-anl-ctl:' S

Cancel




Initiate Category Process

Step 2 of 2. Validate the selected Category, select the Bankrupt Party, validate the Activity
Assignments and Submit to Initiate the Category.

3. Enter the date of default as R o
. . . BAMNKRLUPTCY
outlined in the DLS quick
user reference' Date of Default: I].I:I.-"14.-"2I:I 10 ||&F

Category Type: Bankruptcy

\
cdetl:the Bankrupt Parties
4. Select the Banruptcy quﬁes Selected Party Name Loan # Relationship
. . I W 3 Pri
involved in the bankruptcy i
e | AMNM 3 Coborrower
filing. The user may select
\ | . ALAN 3 Coborrower
more than one bankrupt N ——
Activity Assignments
party under the Selected e
] Branch Branch Type S Activity Name Due Date
column. If the Party Name is SELECT BANKRUPTCY TYPE -
. 5 Primary Borrower |Standard| COMPLETE DATE WHEN FSA RECD |09/08/2010
listed more than once, the o BAP NOTICE
user may only select the Submit | S E—

Party Name one time.




Open Categories Add Category I

5 FO”OW fhe 90 Days Past Due | Bankruptcy |
normal process Categ:-r',r Name: BANKREUPTCY
t d t d Initialized Date: 09/14/2010 Status: Open Version: 1.2
© Up are an Default Date: 09/14/2010
complete Days Delingquent: 30 Edit Category Delete Category
activities. . —
Function | Activities Time Clocks
Open Activity Paths =]

Eranch Open Activity .
Type | Activity | Type Activity Name Due Date

Primary Al Standard SELECT BANKRUPTCY TYPE - COMPLETE
Jw Borrower DATE WHEN FS5A RECD BAP NOTICE

Branch

09/14/2010




Reminders that were pending from the category that was placed on ‘““hold”
are moved to the postponed reminder section as shown below.

Reminders | Special Servicing
Reminders
A1,S5ELECT BANKRUPTCY TYPE - -

A COMPLETE DATE WHEN FSA a1 Sy raie — o4
] Bankrupt 10/14/2011 09/29/2011 & Ca
b
@.‘ glé?:igi—ffiﬁziéUAEEIL AND 1951 0&/01/2010 06/01/2010 = G

) A2, SEMND FS5A 2510, 2511, AND 1951-
@. C OFESET LTR TO A 0&/01/2010 0e/01/2010 = Cd
@ CG'I:.I’AFI' FOR CERTIFIED MAIL, 1951_[]5,-"19,-"2[]1[] 06/11/2010 = =]
) B1,WAIT CERTIFIEQ-MATI_ESAH =

= 2510 & 2511 Sl ~d

e e Reminders are Paused
since the Category was
put on Hold.




Action that needs to be taken when the bankruptcy case is
resolved.

If the bankruptcy case is dismissed, or completed and
closed with or without a discharge, the user will end
the bankruptcy category as described in the DLS User
Guide.

The user will then resume servicing of the category on
“hold” as applicable and described in the DLS User

Guide.
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