
DIRECT LOAN SYSTEM
SPECIAL SERVICING

Module 2:  
Category Walkthrough – Bankruptcy



Bankruptcy

 Bankruptcy may be initialized as a category by 
itself, or

 Bankruptcy may be initialized as a concurrent 
category.
 Concurrent category allows the user to place an open 

category on hold and add another category in Special 
Servicing.   At the present time only bankruptcy can be 
a concurrent category.



Sample Situations

 Primary borrower is presently being serviced in the 90 Days 
Delinquent category.  The Co-borrower files bankruptcy on 
own.  

 User must put primary Borrower’s 90 day category on Hold.

 User must initialize the primary Borrower in the Bankruptcy 
category.

 The Co-borrower files bankruptcy on own.  The Primary 
borrower has no open categories in Special Servicing.

 User must initialize the primary Borrower in the Bankruptcy 
category.



Place the open category on Hold. 

1. In this example, 
at the 90 days 
past due tab, 
select the 
hyperlink under 
open activity.



2. From the Open 
Activity section, 
select the Control 
Functions button.  



3.   Select function 
“hold” from the 
drop down list.

4.    Select Reason  
“Bankrupt” from the 
drop down list.



5. Verify the 
information 
displayed is 
correct, then select 
Continue to Next 
Step button.

6.  The system returns 
the Final 
Confirmation 
screen.  Verify the 
information is 
correct, then click 
the Submit button.



The 90 Days Past Due tab will now show the Status of 
Hold and Hold Reason.



Adding category Bankruptcy while an open category is pending

1. Select “Add Category”

2. Enter the Initialization 
Date and Select 
Category Bankruptcy.  
The Bankruptcy 
Category is the only 
category that may be 
added from the drop 
down box.  Click 
“Continue to Next 
Step” button.



3.    Enter the date of default as 
outlined in the DLS quick 
user reference.  

4.   Select the Bankruptcy Parties 
involved in the bankruptcy 
filing.   The user may select 
more than one  bankrupt 
party under the Selected 
column.  If the Party Name is 
listed more than once, the 
user may only select the 
Party Name one time.



5.   Follow the 
normal process 
to update and 
complete 
activities.  



Reminders that were pending from the category that was placed on “hold” 
are moved to the postponed reminder section as shown below.  

Reminders are Paused 
since the Category was 
put on Hold.



Action that needs to be taken when the bankruptcy case is 
resolved.

 If the bankruptcy case is dismissed, or completed and 
closed with or without a discharge, the user will end 
the bankruptcy category as described in the DLS User 
Guide.

 The user will then resume servicing of the category on 
“hold” as applicable and described in the DLS User 
Guide.
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