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Purpose

The purpose of this Work Instruction is to demonstrate the alerts process in CRM
Worklist and the Alerts assignment block.

Trigger
Business Partner or Farm Records alert appears in your worklist.
Helpful Hints

e Alerts must be processed from the CRM Worklist or the Alert assignment
block on the CRM Homepage.

e "xxxx" within a document represents a variable, which may consist of a
name, number, etc.

e In the field description tables, R indicates the action is required, O
indicates the action is optional, and C indicates the action is conditional.

e The following notes may be used throughout this work instruction:

Note type Icon Description
A general note of @ This is the most commonly used note
information . icon. It is the default icon in the

uPerform system for all notes. Use
this icon for general information that
falls out of the scope of these other
icons.

Use this note to communicate to the
end-user of something that MUST be
completed or another trigger that
should be started and is related to the
procedure.

A cautionary note

-
\""_‘f}

Acritical note 6 Use this note to specify something
that MUST NOT be done during the

procedure.

Contact someone Use this icon to specify to the end-
user the need to initiate a

communication within the

™
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organization due to an event in the
procedure.

A reference is available ) Use this note to specify that more
information is available in another
location. You may reference SOPs,

another system, or document.
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Procedure
1. {Start the transaction from the MIDAS CRM Home Page.}

Home
R Home EBack -~ [ =
S S 0
B Workflow Tasks ¥ alerts
L
Action reguired: Farm Transfer requested from MARYLAM.. CREATION OF FARM FEECORDS IM... 04.03.... 18:01
Business Partner ' Action reguired: Farm Transfer requested from PENNSYL.. CREATION OF FARM RECORDS IN... 04.03.... 22m
R R » N Please Review DOD for BP A L GIDDENS CREATION OF FARM RECORDS IM... 04.03.. 2333
arm Records Action reguired: Farm Transfer requested from MARYLAN...
Product Master ' Action reguired: Farm Transfer requested from PENNSYL.. Q Search
— Search Customers/contacts
| Web Links Search Employees
Search Farms/Bins
B Mo result found Search Member Hierarchies
Search Products
{# ; Search Requested Products
4 Favorites
Wy Favarites- Filter: & tems o, _ Create
Create Farm/Bin
(& My Favorites Request Mew Product

2. Click CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The

triggering application determined you as a recipient) link
CEEATION OF FARM FEECOREDS IM... |

Q Alerts can be processed from the Homepage Alerts assignment block or
the Worklist.

3. Click the Back button [E Back|~|,

Q Select the Back button at the top of the screen or the Back link in the
Alert Actions menu bar to return to the Alerts assignment block.

Click the Worklist m button.
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WorKklist

ed

Worklist @ Back ~ 0=

a8 S 0
Worklist Due | Description Sent Date Expiration... | Priority 4
ENSinessIEaine CREATION OF FARM FECORDS [N NORN ADRIN COUNTY (The trigger... 04.03.2013 05.03.2013  High i
o CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The trigger 04.03.2013 05032013  High [
Farm Records a CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The trigger 04.03.2013 05032013  High [
Product Master o
~Workflow Tasks & | Personalize Warkflow Tasks (] S =
% Due | Subject Due Date Priority Associated Busin... | Process Sub Proc...

& Action required: Farm Transfer reques...  05.03.2013 | 5 Medium Farm 24-021-5944  Farm Re... | Farm Tr...
Action required: Farm Transfer regues... 04.03.2013 3 Medium Farm42-001-4188  Farm Re...  Farm Tr..
Please Review DOD for BF AL GIDDE.. 26022013 4 High go00o01141-A L.,  Business.. Dateof..
Action required: Farm Transfer reques... | 21.02.2013 5 Medium Farm 24-021-5987  Farm Re...  Farm Tr...
Action required: Farm Transfer reques... | 14.02.2013 5 Medium Farm 42-001-1214  Farm Re... | Farm Tr...

L]

5. Click CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The
triggering application determined you as a recipient) link
CREATION OF FARM RECORDS IM NOM ADMIN COUNTY

g Select the hyperlink in the Description column to access the Alert.
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Alert: CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The
triggering application determined you as a recipient)

7 Alert: CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The triggering application detel B Back ~ £~

« Back Complete Reject Forward To... Reserve & 8
- Alert Details [l
Worklist ;
Description:  CREATION OF FARM RECORDS IN MON ADMIN CC Escalated: Mo
Business Partner ' Status:  Read Escalated To:
S Sent Date and Time:  04.03201313:01 Escalated On:

P RSBEE Expiration Date:  05.03.2013 1501
Product Master ' Priarity:  High

Description

Dear Uset,

Mewr Farm Record 342103 has heen created for ADAMS COUNTY - PA.If you have any guestions regarding this New Farm Record please contact Ramakrishna
“ellanki.

~ Subsequent Actions [ @ @ =

8 Mo result found

- Recipients M & & &
Full Mame Reason
Rarn Annadi Rarm Annadi (The triggering application determined you as a...

6. Click the Recipients = ~Recipients pyiion.

@ Click Recipients to expand the Assignment Block to view all recipients of
the Alert.

7. Click the Recipients button

8. Click the Reject REIELt button
@ Click the Reject button to remove the Alert from your Worklist.
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WorKklist

Worklist EBack - B -

a8 S 0
~Alerts & | Personalize Alerts [ @ &
Worklist Due | Description Sent Date Expiration... | Priority 4
Business Partner * B CREATION OF FARM RECORDS [N NOR ADRIN COUNTY (The trigger... 04.03.2013  05.03.2013  High [
o CREATION OF FARM RECORDS IN NON ADMIN COUNTY (The trigger 04.03.2013 05032013  High i
Farm Records
R ~Workflow Tasks & | Personalize YWorkflow Tasks ] Q &
ue ubjec Le Date riari ssociated Busin... | Process ub Praoc. .
| D Subject Due Dat Priori A iated Busi P Sub P

& Action required: Farm Transfer reques...  05.03.2013 | 5 Medium Farm 24-021-5244  Farm Re...  Farm Tr..
Action required: Farm Transfer reques... | 04.03.2013 5 Medium Farm 42-001-4188 Farm Re... |Farm Tr...
Please Review DOD for BF AL GIDDE.. 26022013 4 High go00o01141-A L.,  Business.. Dateof..
Action required: Farm Transfer reques... | 21.02.2013 5 Medium Farm 24-021-5887  Farm Re...  Farm Tr...
Action required: Farm Transfer reques... | 14.02.2013 5 Medium Farm 42-001-1814  Farm Re... | Farm Tr...

Ll

Click the Home m button.
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You have successfully processed an alert in CRM.
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