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How to Use 
 
Screen Layout 
 

 

Table of Contents 
 
• Includes a scroll-bar to scroll 

through topics 
• Checkmarks appear as each 

topic is completed 
• Each topic is linked to the 

associated topic screen 

Select the Back/Next 
buttons to sequentially work 
through the training. 

Select Acronyms to view a 
glossary of acronyms used in the 
training. 
 
Select Library to view supporting 
documents and links. 
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Troubleshooting  

Screen Resolution 

This training is best viewed in Internet Explorer at a screen resolution of 1024 x 
768. To change your screen resolution: 
 
1. Right-click on your Desktop and select 

Properties. 
 
 
 

 
 

  
 
 
 
 
 
 
 
2. In the Display Properties dialog box, 
      select the Settings tab. 
 
 
 
 
 
 
 
 
 
3. Select the Screen Resolution slider  
      and drag it to 1024 by 768 pixels. 
 

 
 
 
4. Select the Apply button. 
 
5. Select the OK button. 
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Pop-up Blockers 
When you first launch the Humane Handling Basics training, the pop-up blocker 
feature may prevent the content from loading properly. If this happens: 
 
1. In Internet Explorer, select the Tools menu, select Pop-up Blocker, and 

choose Turn Off Pop-up Blocker. 
 

 
 
2. Close Internet Explorer. 

 
3. Restart the training. 
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Adobe Flash Player Security 

If the Adobe Flash Player Security warning appears, Flash and Internet Explorer 
are not able to communicate properly. 
 

 
 
 
To allow Flash to communicate with the Internet: 
 

 
1. Select the Settings… button. 

 
2. Select the Always Allow radio button.  
 
3. Completely close Internet Explorer by closing  

all training windows.  
 
4. Restart the training. 
 

Receiving Credit 
 
To receive credit for the Humane Handling Basics training, you must complete 
the final assessment with a mastery score of 70% or higher. The assessment can 
be taken multiple times if needed.  
 
Once you have successfully completed the assessment you can print a certificate 
from your AgLearn learning history. 
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