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Notes

Printing a Completion Certificate — Modify Browser HTTP Settings
Printing a completion certificate is an easy task, but occasionally users indicate they do not see the
certificate in their browser to be able to print it. This may be due to browser settings.

This job aid will show you how to modify the HTTP settings in Internet Explorer.

Note: Some USDA programs require that only one HTTP setting be checked. Therefore, the user
may need to reset these settings after the certificate has printed.

Step  Activity View

1. Launch Internet Explorer. @

2. From the Tools menu, select
: Help
Internet Options.
tail and Mesws 4
Pop-up Blocker 4

Manage Add-ons...
Synchronize...
Windows Update

3. Click the Advanced tab. .ﬁ.dvanﬁd
4, Scroll down to HTTP1.1 settings. Settings:

&] HTTP 1.1 settings

Use HTTP 1.1
. Uze HTTF 1.1 through praoxy connections

5. Ensure that both checkboxes are Settings:
checked as shown. &] BITP 1.1 seftings
| Use HTTF 1.1
Uze HTTP 1.1 through prosy connections

6. Click Apply.

7. Click OK.
8. Click the Refresh button on the
Internet Explorer toolbar. H[:

9. Log back into AgLearn and print
your completion certificate.
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