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Internet Options Settings for FY2010 ISA Training

If users are experiencing problems with their FY2010 ISA training, have them check their browser settings to be sure
they have the recommended settings. This job aid works for both browsers (IE6 and IE7). This check supports the
following reported user errors:

Step  Activity View
1. Launch Internet Explorer. @
C
2. From the Tools menu, select Internet Options. W
Mail and News 4
Pop-up Blocker 4

Manage Add-ons...
Synchronize...
Windows Update

InfErmet Optone...[)

3. Click the General Tab. Generi% Seauity

4. In the Temporary Internet Files section, click the T"’”"°°’E’g'"""”e' . ———— -
. . . . 7N\ b
Delete Files button. This will delete all the files that (@ for quck viewng lter o Peoeioest

are currently stored in your cache.
[DeleleCook_ies...] [Deletefies_.% Settings... ]

S. Click Apply.
6. Click Delete Cookies. Temporary Intemnet He.s . .
I Pages you view on the Internet are stored i a special folder
@\ for quick viewing later,
[Delete Cook_ies.%{Delele Fies. ] [ Settings... ]
7. Click Apply.
8. Click the Advanced tab. ‘Advanﬁd‘
0. Scroll down to HTTP1.1 settings. Settings:

&] HTTP 1.1 settings
Use HTTP 1.1
_ . Use HTTP 1.1 through proxy connections

\E\
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10.

11.

12.

13.

14.

15.

16.

Ensure that both checkboxes are checked as
shown.

Click Apply.

Scroll down to Security Settings.

Make sure that Do not save encrypted pages to

disk is unchecked (empty).

Click OK.

Click the Refresh button on the Internet Explorer

toolbar OR press the F5 function key.

Log back into AgLearn and repeat the attempt to

complete training.
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Settings:

TP 1.1 settings
Use HTTP 1.1
Use HTTP 1.1 through proxy connections

| Internet Options @

I General l Security | Privacy | Content l Connections l Programs | Advanced {

(2]

Settings

5 security [«
Allow active content from CDs to run on My Computer®
[ Allow active content to run in files on My Computer®
[7] Allow software to run or install even if the signature is invi
Check for publisher's certificate revocation
Check for server certificate revocation®
Check for signatures on downloaded programs
[7] Do not save encrypted pages to disk
[] Empty Temporary Internet Files folder when browser is dc
Enable Integrated Windows Authentication® EF

[7] Enable memory protection to help mitigate online attacks
Enable native XMLHTTP support

Internet Options @
I General [ Security [ Privacy [ Content [ Connections [ Programs ] Advanced L
Settings
@ Just display the results in the main window -
g Security

Allow active content from CDs to run on My Computer®
[] Allow active content to run in files on My Computer=

[] Allow software to run or install even if the signature is inv:
Check for publisher's certificate revocation

acation™

Err e Ee¥BIder when browser is de|
Enable Integrated Windows Authentication®

[] Enable memory protection to help mitigate online attacks
Enable native XMLHTTP support
[@ Phishing Filter
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