
Our New ATS System
You Can Do Magic



ATS System Transition

• History of ATS
– Purpose
– Successes
– Lessons Learned

• Transition to New System
– Why Transition
– Capabilities
– Benefits



Magic Show

• Ticket Entry
– How to access
– Mandatory Fields
– Blocked Fields
– How to submit/add comments

• Ticket Processing
– What Team AgLearn does
– Additional Field Entries
– Management and Resolution



Magic Policy

• Short Term Configuration
– Agency Leads and Two Designates Only

• Long Term Configuration
– All Administrators
– Managed Escalation Through Leads
– Team AgLearn becomes Tier 3 - 4

• Mandatory Use
• Next Steps

– User Guides/Job Aids



Login 



User Home Page



User Menu Options



User Contact Info



Create A Ticket



Agency Selection



Finding Your Agency



Ticket With Agency Info



Ticket Category IDs



Ticket Information



Enter Your Request



General Ticket Info



Confirmation Email



Open Tickets (post re-login)



Delegating Ticket



Ticket Response To Submitter



Status Change



Action Request Reply



Sending An Attachment



Attached File



Email Notice To Admin



Ticket Log For Admin



Closed Ticket Email



User Help Menu
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