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Agenda

• SkillSoft – A Strategic Resource

• Books24x7® Overview and Demo

• Books24x7 “In Action” at USDA

Presenter
Presentation Notes
These bullets should be customized to reflect each meeting’s agenda.
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SkillSoft’s Value to Customers

Benefits
• Learning is part of key business initiatives

• Relevant to many different kinds of learners, 
with different needs and learning styles

• Learning available on demand, anywhere, 
any time

The ability to align learning with 
business objectives and user needs.

Connected Learning
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SkillSoft Product Overview

SkillPort LMS

Integration Capabilities
• OLSA and Referenceport

Self-Study e-Learning
• Courseware
• SkillSim® Simulations
• Online Mentoring

Performance Support
• Books24x7®

• Leadership 
Development   
Channel®

• Business Exploration 
Series

• Job Aids & SkillBriefs

Live Virtual Learning Authoring Tools

Dialogue Rapid 
Development & 
Virtual Classroom

KnowledgeCenters

TechnologyContent Services
Comprehensive 

Implementation Support
• Learning consultants
• Application engineers
• 24x7 product support

Solution Services

Custom Development 
Services
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Solution Focus

SkillPort LMS

Integration Capabilities
• OLSA and Referenceport

Self-Study e-Learning
• Courseware
• SkillSim® Simulations
• Online Mentoring

Informal Learning
• Books24x7®

• Leadership 
Development   
Channel®

• Business Exploration 
Series

• Job Aids & SkillBriefs

Live Virtual Learning Authoring Tools

Dialogue Rapid 
Development & 
Virtual Classroom

KnowledgeCenters

TechnologyContent Services
Comprehensive 

Implementation Support
• Learning consultants
• Application engineers
• 24x7 product support

Solution Services

Custom Development 
Services
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Books24x7® -
Trusted information for performance support

• Full text access to over 
18,000 books, reports, 
and book summaries

• Partnerships with 250+ 
leading publishers

• Fingertip knowledge for 
virtually any business or 
technical topic:
― Patented search 

technology
― Precise results
― Personal folders
― Corporate Topic 

Trees
― Content links for easy 

sharing
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Books24x7® Product Portfolio – Support 
for all levels

ITPro
First Product
Launched 1999
Now: 6,720 titles

OfficeEssentials
Launched 2001
Now: 400 titles

FinancePro
Launched 2003
Now: 770 titles

EngineeringPro
Launched Aug 2004
Now: 1820 titles

BusinessPro
Launched 2001
Now: 4,390 titles

ExecSummaries
Launched Aug 2004
Now: 280 titles

ExecBlueprints
Launched Mar 2005
Now: 650 titles

HospitalityPro
Launched May 2006
Now: 430 titles

Well-BeingEssentials
Launched May 2006
Now: 820 titles

AnalystPerspectives
Launched Sept. 2006
Now: 1570 titles

ITIL®

Launched May 2007
Now: 16 titles

OraclePress Online
Launched 2002
Now: 50 titles

GovEssentials
Launched Aug 2004
Now: 910 titles

Leadership 
Development 
Channel
Launched May 2007
Now: 860 videos
8 live events/year

Administrative 
Professionals 
Channel
Launching Q4 2007
Now: 200+ videos
Annual Live Event

Presenter
Presentation Notes
ITPro:
Audience:Technology professionals – developers, web specialists, network administrators, IS/MIS, DBAs, technical product managers, etc.
Unique Strengths: Certification, Programming, Web, Security, Telecom, Databases
EngineeringPro:
Audience: Engineering professionals from all disciplines – developers, web specialists, network administrators, IS/MIS, DBAs, technical product managers, etc.
Unique Strengths: Certification, Programming, Web, Security, Telecom, Databases
BusinessPro:
Audience: Professionals in all disciplines – Sales, HR, Marketing, Project Managers, Supervisors, Sr. Managers, etc.
Unique Strengths: Project Management, Six Sigma, Sales Skills, Personal Development
Office Essentials:
Audience: Anyone who relies on standard office applications
Unique Strengths: General Computer Know-How, Microsoft Office (Word, Excel, PowerPoint, Access), Internet Basics
FinancePro:
Audience: Anyone in your accounting or finance organization, as well as anyone in Commercial Banking, Corporate Finance, Financial Planning, Insurance, Investment Banking
Unique Strengths: Sarbanes-Oxley, GAAP, IAS, Ethics, Global Biz
Oracle Press:
Audience: Oracle DBAs
Specialty collection containing 12 Oracle Press books 


http://images.google.com/imgres?imgurl=http://www.xstreamengine.com/images/analysts_clip_image002.jpg&imgrefurl=http://www.xstreamengine.com/analysts.php&h=141&w=171&sz=6&hl=en&start=9&tbnid=gufS4RI1CT1IDM:&tbnh=82&tbnw=100&prev=/images%3Fq%3Danalysts%26svnum%3D10%26hl%3Den%26lr%3D%26rls%3DGGLG,GGLG:2006-05,GGLG:en%26sa%3DN
http://images.google.com/imgres?imgurl=http://ec1.images-amazon.com/images/I/51awQGPGm2L.jpg&imgrefurl=http://xmlwriter.net/books/viewbook/Oracle_Database_10g:_The_Complete_Reference_(Osborne_ORACLE_Press_Series)-0072253517.html&h=500&w=403&sz=35&hl=en&start=1&um=1&tbnid=-w2hsQwwnBbJmM:&tbnh=130&tbnw=105&prev=/images%3Fq%3Doracle%2Bpress%2Bonline%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3DGGLG,GGLG:2006-05,GGLG:en%26sa%3DN
http://images.google.com/imgres?imgurl=http://images.amazon.com/images/P/0072230657.01.LZZZZZZZ.jpg&imgrefurl=http://www.oracle10gbooks.com/effective-oracle-by-design-osborne-oracle-press-series.html&h=500&w=404&sz=33&hl=en&start=2&um=1&tbnid=QD_2PIDo933ClM:&tbnh=130&tbnw=105&prev=/images%3Fq%3Doracle%2Bpress%2Bpress%26imgsz%3Dsmall%257Cmedium%257Clarge%257Cxlarge%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3DGGLG,GGLG:2006-05,GGLG:en
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BusinessPro™

• Covers every business topic
– Communications
– Negotiations
– Writing
– Corporate Case Studies & 

Interviews 
– Employee Training & Development 
– Finance & Accounting 
– Human Resources 
– International Business
– Management & Leadership 

• Change Management, 
Coaching/Mentoring 

• Leadership, Quality, Strategy
– Marketing & Sales
– Project Management
– Quality & Manufacturing 

Management
– Team Skills
– Technology in Business 
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BusinessPro™ Collection

• Provides information every employee needs

Leadership
Team Skills

First-time 
Manager

Communication Skills

Global 
Business Culture

Presenter
Presentation Notes
Business content includes topics that meet initiatives throughout the whole enterprise.

Based on a sampling of our major customers, 25-30% of the books that technology professionals access usually come from BusinessPro. 

Business content is important in meeting technology professionals information needs.
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….Functional Specific Topics

• Supports important corporate initiatives

Training

International

Sales 
Strategies

Six Sigma

Project 
Management

Presenter
Presentation Notes
As well as specific initiatives for different functional areas.
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ITPro™ Collection

ITPro covers hundreds of technology topics in:

Web Programmaing & Development

Telecommunications

Software Engineering

Security

ReferencePoint Suites

Programming Languages

Business and Culture

Certification & Compliance

Databases

Desktop & Office Applications

Enterprise Computing

Graphic Design & Multimedia

Hardware

IBM Technologies

Networks & Protocols

Operating Systems
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Broad and Deep Content Coverage

• Approach each technology 
topic from many perspectives…

– Levels: Beginners to Experts
– Perspectives: Vendors, 

Power Users, Enterprise Users
– Instructional Styles: 

Step-by-Step Guides to 
Complete References to 
Certification Prep

Example: 
Java

For beginners

Complete 
Reference

Vendor 
Perspective

Certification 
Prep

Training Guide

User 
Perspective

Specific Topic

For Experienced 
Users

Enterprise 
Perspective

Presenter
Presentation Notes
The only way to meet the information needs of professionals is to have a broad and deep collection covering many topic areas. 

Currently, we offer more then 45 technology, business and finance topics including more then 260 subtopics. Titles vary from bestsellers on popular topics to books on niche or specialty topics.

In addition to having a wide range of topics, we offer different approaches to the same topic. This is important because no one book can provide all the answers. 

As you can see from the Java example, 
Referenceware content covers different skill levels from beginning to expert. 
It also provides different perspectives. �For example, a book from the vendor’s perspective they is written by the same people that created the technology will provide you with the theory behind the functionality and all the nuances on how its supposed to work. On the other hand, a book from a user’s perspective may be a practical guide on how the technology “really” executes including bugs and how to work around them.
And different instructional styles  �For example, you may be learning Java for the first-time and a step-by-step book that shows high level examples on how to perform tasks is more appropriate then a complete reference guide which gets very technical and goes in depth into every topic.
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The Complete Reference Series
McGraw-Hill/Osborne
• Covers a technology topic from 

soup to nuts
• Rich in code examples and 

practical hints

The For Dummies® Series 
John Wiley & Sons
• #1 best-selling computer book 

series ever
• Appeals to users at all levels
• 125 million+ copies sold

Wrox
Wrox
• Leading imprint for advanced 

programmers
• Programmer to programmer
• First choice of programmers by 

2:1 ratio (source: Y2K Marketing)

Apress
Apress
• Written by programmers for 

programmers
• Irreverent style – not afraid to point 

out the bugs, hints, and hacks

Microsoft Press
Microsoft Press
• Over 574 official titles 
• Beginner to advanced to 

certification 
• MCSA/MCSE
• MCAD/MCSD

Bible Series
John Wiley & Sons
• Move beyond the novice stage. 

Learn to master important 
technologies and platforms

IT Content: The Bestsellers… 

Presenter
Presentation Notes
We offer an number of bestselling series….
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…and Beyond: Specialty Publishers

Critical Niche Topics from Specialty Publishers
– Address enterprise needs
– Tied to your business initiatives

Legacy Systems
• Integration 

challenges
• IT Assimilation

Information Security 
and Risk Assessment 

• Cyber forensics
• Security Audits

Forefront Technologies 
• Web 2.0
• SOA

Specialty Certifications
• CIW
• CISSP
• HIPAA

Presenter
Presentation Notes
We also look for publishers that specialize in niche topics that address specific business initiatives. 
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Discover Immediate Code Solutions

• Code Listings search code sections within ITPro titles for any 
variable, expression, statement, and more

Code Section



www.skillsoft.com

OfficeEssentials™ Collection: End User 
Content Covering Popular Subjects

Desktop Applications / 
Operating Systems

Graphics & Design Email / Personal Information 
Systems

Internet & Web Mobile Devices & 
Smartphones

Bestselling series
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The Latest on Microsoft® Vista™ and 
Office 2007

Windows Vista Visio 2007
Word 2007

Publisher 2007
Project 2007

Excel 2007 Outlook 2007
Access 2007

Office 2007
Powerpoint 2007
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The Books24x7 On Demand Platform

• Delivers a personalized 
experience for each user
– Patented search technology
– Precise results 
– Personal folders

• Supports Corporate Initiatives
– Corporate Folders & Topics
– Content links for easy sharing

• Integrates easily into daily 
workflow
– Portal integration
– RSS feeds/Email notifications
– Access from mobile devices



www.skillsoft.com21

Books24x7 On the Go™

pda.books24x7.com

Compatible with:

PDAs, Smartphones, Blackberry, 
Palm, Windows Mobile, Pocket 
PCs, iPhone

Available to Books24x7 
corporate customers at no 
additional charge
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Browse, search, and read the 
full text of content

22

Books24x7 On the Go™

pda.books24x7.com

Fully functional web application 
optimized for mobile devices

Tied to user’s subscription for 
seamless access to personal and 
corporate bookshelves, bookmarks, 
and annotations
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Books24x7 On the Go™

pda.books24x7.com

Downloadable title or chapter-
level PDFs, audio, and 
companion CD content

Complete synchronization and 
site navigation

Also supports

Presenter
Presentation Notes
NOTE:  There are 2 PDA graphics placed atop each other on this slide

“Recommended Titles” feature is not included
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Books24x7 Demo
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Books24x7 “In Action” at USDA

• Leadership Development Program
– Alignment of Books with leadership competencies using the 

SkillSoft OPM ECQ mapping and topic tree
– Resource links – “Blended Learning” in action
– “Homework” assignment

• Alignment with OPM ECQ Leadership Competencies

• PMP Certification Preparation

• Office 2007 Rollout – IT Staff and End Users

• IT Certification Preparation
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Thank you for your time.

Discussion
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