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Agenda

• SkillSoft Course Player (SCP) 7

• E-Learning Content Update

• Leadership Development Channel Update

• Client Community Update

• (Blended) Learning in Action at USDA



SkillSoft Course Player (SCP) 7 –
Highlights

• New User Interface

• Support for New Content Functionality
– Narrated Animation
– Auto Advance
– Pause
– Captioning

• Accessibility Functionality
– High Contrast Course Play



Course Menu



Navigation Bar



Content Pages



Caption Dialog



Resources Dialog



Accessibility



Business Skills Content Conversion Project

THEN

NOW



Business Skills Content Conversion

Demo

“Developing Excellent Time 
Management Habits”



Business Skills Conversion Releases by 
Series Title

• Industry Overview
• Managing Diversity in the Workplace
• Effective Hiring and Interviewing
• Moving into Management
• Using Change Process to Support 

Employees
• Effective Delegation
• Crucial Skills for Tomorrow’s Managers
• Problem Performance Management
• Coaching with Confidence
• Business Interpersonal Communication 

Skills
• Effective Listening
• The Effective Business Meeting
• Getting the Results You Want: 

Negotiating to Win
• Working with and Managing Difficult 

People
• Facilitating Successfully
• Giving Successful Presentations
• Conflict in the Workplace

• Moving from Management to Leadership
• The Essentials of Mentoring
• Appraising Performance
• Taking Control of Your Time by Working 

More Effectively
• Emotional Intelligence at Work
• Communicating Assertively
• Excelling at Customer Service
• Professionalism and Business Etiquette
• High-Performance Onsite-and Virtual 

Teams
• Business Ethics
• Handling Organizational Change
• Decision-making and Problem-solving 

for Business
• Doing Business Professionally
• Building Improved Work Relationships
• Obtaining Results without Authority
• Fundamental Finance for non-Finance 

Professionals



Additional New Content

• IT Professional
– Cisco
– Exchange Server 2007
– ITIL v3
– Windows Vista 

Administration
– C# 2005
– EMC
– Oracle 11g
– Windows SharePoint
– Microsoft SQL Server 

2005

• Desktop Skills
– Adobe Dreamweaver 

CS3
– Adobe Photoshop CS3
– Adobe Illustrator CS3

• Business Skills
– Six Sigma Green Belt
– PRINCE2



Next Steps

• Team AgLearn to provide schedule for player upgrade and 
content availability, but…

• It’s not too early to begin planning use of this content:
– Updates to competency maps
– Updates to curricula and/or IDPs

• Resources for your planning
– SkillSoft Client Community
– Course descriptions
– Content evaluation available by request



New Content Coming Soon…

• Linux Fundamentals (Two paths, LPIC-1 101 and 102-
aligned) 

• Software Testing (OCG-aligned, ISEB-accredited)
• Microsoft Windows Server 2008
• HDI – Customer Service Representative
• PRINC2 Foundations
• Six Sigma Black Belt – update to latest ASQ exam
• PMI – Fourth Edition



Leadership Development Channel™ 
Updates

• Access via Books24x7® 
Platform from AgLearn

• Many more videos available 

• Download capability

• Video player enhancements

Bill George
Marshall 
Goldsmith Pat Lencioni Ann Mulcahey Steven Covey John KotterTom Peters

• Key products and services
– Over 860 video-based programs

• Leadership QuickTalks™

• CEO QuickTalks

– Annual series of live Executive 
Leadership Events, available by 
Webcast, satellite and 
videoconference

Presenter
Presentation Notes
Best-in-class video content featuring best-selling authors and CEOs A management tool to drive team learning �and one-on-one coaching High impact and application-based: videos include actionable to-dosKey products and servicesOver 860 video-based programsLeadership QuickTalks™CEO QuickTalksCompetency-Specific Video ProgramssAnnual series of live Executive Leadership Events featuring best-selling authors and speakersLive events available by Webcast, Satellite and VideoconferenceSample QuickTalk: Bill George on The Journey to Authentic Leadership



Leadership Development Channel on 
Books24x7 Platform

Video download



Leadership Development Channel on 
Books24x7 Platform

Video player controls
-Contrast
-Captions
-Progress / Time
-Audio
-Pause/Play

Presenter
Presentation Notes
Player controls:Pause/playProgress barHigh/low contrastCaptions on/offSound controlDemo later?



Leadership Development Channel: 
Upcoming Live Events

Presenter
Presentation Notes
What’s New – Upcoming Live Events



SkillSoft Client Community Update

Targeted Marketing

• Initiative-Focused (17 areas)
– Administrative
– Performance Planning
– Effective Meetings
– Desktop Training
– Etc.

• Product-Focused
– Books24x7
– Leadership Development Channel

• Manager’s Toolkit



SkillSoft Client Community Update

US Government

• Competency Models
• Compliance & Technical Documentation
• Events & White Papers 
• Networking

How to access:
http://community.skillsoft.com/usgov



(Blended) Learning in Action at USDA

• Executive Workshops
– Leadership Development Channel
– “Live” or recorded longer events used as basis for Executive 

Workshops

• Office 2007 Rollout

• 2210 Skills Development

• Continuing Education for PMPs and CPAs



Thank you for your time.

Discussion
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