
SkillSoft Survey Results

How well did the training prepare 

you to perform the tasks described 

in the course objectives?

Excellent 4,205

Very Well 11,844

Well 7,617

Fair 1,448

Poor 265

Please rate your knowledge or skill 

regarding the training topics 

BEFORE  and AFTER taking the 

course. 
Before After

Excellent 2,157 5,578

Very Good 7,013 13,080

Good 10,448 5,837

Fair 4,649 729

Poor 1,079 86
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Overall, how satisfied are you with 

this course? (i.e., would you 

recommend it to others).

Very Satisfied 11,350

Somewhat Satisfied 8,917

Neutral 4,063

Somewhat Dissatisfied 635

Very Dissatisfied 333

How OFTEN will you use the 

knowledge or skill presented in this 

course?

Always 7,544

Often 9,088

Sometimes 6,451

Rarely 1,993

Never 0
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How IMPORTANT to your job is the 

knowledge or skill presented in this 

course?

Essential 8,158

Very Useful 8,403

Useful 6,588

Slightly Useful 1,859

Useless 291
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