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SFH Direct Employee Training Curriculum

This curriculum provides an overview plus detailed instruction on many aspects of SFH Direct programs including loan making, loan servicing, procedures and learning activities online and offline.  This curriculum has 12 modules and is based on the SFH Direct “New Employee Training Guide” which is available on the SFH SharePoint.

To add all 12 modules to your Learning Plan type the term “SFH Direct” in the “Search Catalog” box in the upper right.  Locate the SFH Direct curriculum then click the “Self Assign Curriculum” button.  You can track your progress via the “Curriculum Status” function under the “Learning” tab.  You must complete all modules to receive credit for the Curriculum.
Module 01 - Introduction to SFH Programs
Module 02 - Introduction to SFH Direct Programs
Module 03 - Leveraging, Partnerships & Initiatives
Module 04 - Section 502 Loans
Module 05 - Applicant Requirements
Module 06 - Property Requirements
Module 07 - Loan Approval
Module 08 - Preparing for Loan Closing
Module 09 - Section 504 Loans & Grants
Module 10 - Special Situations
Module 11 - Servicing of SFH Direct Loans
Module 12 - Custodial & REO Property
