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Learning Activity Worksheet

Module A: Introduction to the SFH Program Learning Activity

Activity #2 – Coffee Break: Interviewing a Co-Worker
Over time you will notice how the Rural Development Agency grows and develops to meet the needs of our nation as it continues to evolve. Many of your co-workers have been witness to changes in the agency over the past decade. As you seek to become better at your work it is helpful to understand the history and events that shaped what you do on a daily basis.. 
Activity #2 Instructions: Interview an Agency team member about changes in policy and programs over the past decade. Begin by identifying a list of job-relevant questions to ask related to the policies and programming discussed in the module. Schedule 15-30 minutes with a co-worker to discuss the questions you identified. Take notes during the interview and be prepared to identify three to four highlights when speaking about the interview with your supervisor. (Note: It may be helpful to provide your supervisor with a copy of this sheet as well so that they are aware of the activity you are conducting.)
Sample questions: 

· What “Hot Topics” (issued by the Centralized Servicing Center in the last decade) have been most influential in your work? 

· What resources do you consult to find most of your program related information?

· What Procedure Notices (PN) published in the last decade have influenced our work the most?

Questions to Ask:

Interview Notes:
Important Information to “Take Away” from the Interview:
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