Module 11: Servicing of SFH Direct Loans
Navigating Resources Reference

Topic Resource to Consult

Overview of CSC Duties | Reqular Servicing Duties
in Servicing Loans

e HB-2-3550, Chapter 2, paragraph 2.1

Subsidy Recapture

e HB-2-3550, Chapters 5 & 6 Attachments 2-A & 2-B

Refinancing with Private Credit

e HB-1-3550, Chapter 14, paragraphs 14.1, 14.3, 14.5, & 14.6

Special Servicing

e HB-2-3550, Chapter 5, paragraph 5.1, Exhibits 5-1 & 5-2

Special Collections

General Information
e HB-2-3550, Chapter 7, paragraph 7.1

Unauthorized Assistance
e HB-2-3550, Chapter 7, paragraph 7.2

Offsets
e HB-2-3550, Chapter 7, parag_;raph 7.7
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Debt Settlement
e HB-2-3550, Chapter 7, Section 3 (Introduction)

More on Debt Settlement
e HB-1-3550, Chapter 13, paragraph 13.6

Field Office Role in
Regular Servicing
Duties

Newly Activated Borrowers
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3

Payments
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 B

Approval of Actions
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 C

Appraisals
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 D

Insurance Claims < $2,500
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 E

Re-amortizations
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 F

Payoffs
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 G

Final Payments and Satisfactions
e HB-1-3550, Chapter 13, Section 1, paragraph 13.3 H

Field Office Role in
Special Servicing Duties

Borrower Counseling
e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 A

Protective Advances
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Field Office Role in
Special Servicing Duties
(Continued)

e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 B
e HB-1-3550, Chapter 13, Section 1, paragraph 13.15 A & B

Subsequent Loans

e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 D
Bankruptcies

e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 E
Missing Borrowers

e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 F

Payment Subsidy Renewals
e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 G

Pre-acceleration Personal Contact
e HB-1-3550, Chapter 13, Section 1, paragraph 13.4 H

Voluntary Sale (Short Sale)
e HB-1-3550, Chapter 13, Section 1, paragraph 13.5

Debt Settlement

e HB-1-3550, Chapter 13, Section 1, paragraph 13.6
Borrower Actions Requiring Approval

e HB-1-3550, Chapter 13, Section 2, paragraph 13.8 — 13.9

Partial Release
e HB-1-3550, Chapter 13, Section 2, paragraph 13.12

Assumption of Indebtedness
e HB-1-3550, Chapter 13, paragraph 13.14 A-E
e HB-1-3550, Chapter 8, paragraph 8.6 C 1

Net Recovery Value (NRV)
e HB-1-3550, Chapter 13, Section 3, paragraph 13.17 A-F
e HB-1-3550, Appendix 11

Liquidation
e HB-1-3550, Chapter 13, Section 3, paragraph 13.16

Valueless Lien
e HB-1-3550, Chapter 13, Section 3, paragraph 13.17 C 1

Deed in Lieu of Foreclosure
e HB-1-3550, Chapter 13, Section 3, paragraph 13.19

Foreclosure
e HB-1-3550, Chapter 13, Section 3, paragraph 13.20
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Protective Advances (Program Authority Codes & Funding Codes)
e RD- 2024-A Exhibit D

Completing Forms for Assumption of Indebtedness
e Form RD 3550-22, Assumption Agreement & FMI

Processing a Short Sale in UniFi (Voluntary Sale)

e DLOS Training Manual, Chapter 13, Foreclosure/REO,
Voluntary Sale

Processing a Deed in Lieu of Foreclosure Transaction in UniFi

e DLOS Training Manual, Chapter 17, Foreclosure/ REO, Deed in
Lieu of Foreclosure

Processing a Foreclosure in UniFi

e DLOS Training Manual, Chapter 17, Foreclosure/ REO,
Foreclosure Sale
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