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	Topic 1: Discrimination in the Workplace

	Module Objectives[image: image1.jpg]



This module explains the protections and remedies associated with discrimination in the workplace. After completing this module, you will be able to:
· Identify bases of discriminatory actions prohibited in the workplace
· Describe workplace issues that may form the bases of discrimination

· Identify the bases of antidiscrimination protection policies
· Recall the rights and remedies, which protect you against discriminatory actions in the workplace
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	M2T1010.jpg
	Addie- please use an image similar to the above image (make it Forest Service specific) and tune the clock to 15 minutes. The text below the clock should say ‘This module is 15 minutes long.’

	Section 508 Compliance

	D-Link
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	Alt Tag
	Picture of a clock which shows the length of this module as 15 minutes
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	[image: image2.jpg]This lesson is about 16 minutes long.




What is Unlawful Discrimination?
Unlawful discrimination is difference in treatment of a person or group based on a prohibited factor such as race, color, religion, national origin, sex, age or disability.

Some examples of discrimination are listed below.

· A female applicant is not appointed to a managerial position on the grounds that male subordinates would not respect her

· An employee did not get promoted to a senior level position because he was considered “too old” for that position

The individuals above are being discriminated against on the bases of sex and age, respectively.
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	Create an image of an upset individual (because he has been discriminated against in the workplace)
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	D-Link
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	Alt Tag
	Picture of an upset employee because he was subject to discrimination in the workplace
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	Mandates Against Discrimination
Federal laws, USDA mandates and the Equal Employment Opportunity Commission (EEOC) regulations prohibit discrimination on various bases.
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	Addie- please create similar graphics that you had created for the previous module

	M2T1020a.jpg
	Create a button with the words ‘Federal Mandates’ written on it

	M2T1020b.jpg
	Create a button with the words ‘USDA Policies’ written on it

	M2T1020c.jpg
	Create a button with the words ‘EEOC Requirement’ written on it
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	D-Link
	Link to the text only version of this page

	Alt Tag
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	When the user clicks on each button, text is displayed in the text display area
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	Pop-up Text Interaction

	Selectable Item
	Text to Display

	M2T1020a.jpg ‘Federal Mandates’ button
	The following types of discrimination are prohibited by Federal law and addressed by the USDA EEO Complaint Process.
 

· Race 
 

· Color 
 

· Religion 
 

· Sex (including sexual harassment) 
 

· National origin 
 

· Age 
 

· Physical and/or mental disability

	M2T1020b.jpg ‘USDA Policies’ button
	The following types of discrimination are prohibited by USDA policy and addressed by the USDA EEO Complaint Process with certain restrictions. Although these factors are not addressed in the No Fear Act, discrimination on the basis of these factors is prohibited and addressed via certain procedures in the USDA. 
· Political beliefs/affiliation

· Marital status and familial status 

· Sexual orientation

· Protected genetic information



	M2T1020c.jpg ‘EEOC Requirement’ button
	The EEOC prohibits reprisal, which means retaliation for previous participation in the EEO Complaint Process or opposition to discriminatory employment practices.
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	Mandates Against Discrimination (text-only version)
Listed below are Federal, USDA and EEOC mandates against discrimination.
Federal mandates against discrimination

The following types of discrimination are prohibited by Federal law and addressed by the USDA EEO Complaint Process.
 

· Race 
 

· Color 
 

· Religion 
 

· Sex (including sexual harassment) 
 

· National origin 
 

· Age

· Physical and/or mental disability
USDA policies against discrimination
The following types of discrimination are prohibited by USDA policy and addressed by the USDA EEO Complaint Process with certain restrictions. Although these factors are not addressed in the No Fear Act, discrimination on the basis of these factors is prohibited and addressed via certain procedures in the USDA. 
· Political beliefs/affiliation

· Marital status and familial status 

· Sexual orientation

· Protected genetic information

EEOC requirement

The EEOC prohibits reprisal, which means retaliation for previous participation in the EEO Complaint Process or opposition to discriminatory employment practices.
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	This screen is a text only version of the previous screen and is accessed only via a d-link from there. Otherwise, it does not appear.
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	Workplace Issues Addressed Under Antidiscrimination Laws and Regulations
As a Federal employee, you are protected against a variety of unlawful actions concerning the terms and conditions of your employment. These actions are summarized below. Select any of the actions below to learn more. 
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	Addie- this graphic has to be in an open notebook format (see above for reference). Put 2 topics on one page each. 

	M2T1030a.jpg
	Create a button with the words ‘Employment Matters’ written on it. When a user hovers his mouse over the button, it should change its color.

	M2T1030b.jpg
	Create a button with the words ‘Harassment’ written on it. When a user hovers his mouse over the button, it should change its color.

	M2T1030c.jpg
	Create a button with the words ‘Reprisal/Retaliation’ written on it. When a user hovers his mouse over the button, it should change its color.

	M2T1030d.jpg
	Create a button with the words ‘Reasonable Accommodation’ written on it. When a user hovers his mouse over the button, it should change its color.

	Section 508 Compliance

	D-Link
	None

	Alt tag
M2T1030a.jpg

‘Employment Matters’ button
	‘Employment Matters’ button. Click this button to learn more.

	Alt tag

M2T1030b.jpg

‘Harassment’ button
	‘Harassment’ button. Click this button to learn more.

	Alt tag

M2T1030c.jpg

‘Reprisal/Retaliation’ button
	‘Reprisal/Retaliation’ button. Click this button to learn more.

	Alt tag

M2T1030d.jpg

‘Reasonable Accommodation’ button
	‘Reasonable Accommodation’ button. Click this button to learn more.
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	Clicking the buttons should open a pop-up window for each button. 
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	Workplace Issues Covered: Employment Matters
The following types of employment matters are covered under antidiscrimination laws:

· An appointment, a promotion and a disciplinary or corrective action

· A detail, transfer, or reassignment

· A reinstatement or reemployment

· A performance evaluation 

· A decision concerning pay, benefits, awards, or training 

· Any significant change in duties, responsibilities, or working conditions
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	M2T1030a1_Popup.jpg
	Use the same collage image shown above

	M2T1030a2_Popup.jpg
	Create a button with the words ‘Close’ written on it

	Section 508 Compliance

	D-Link
	None

	Alt Tag

M2T1030a1_Popup.jpg
	Photo montage of employees in the workplace

	Alt Tag

M2T1030a2_Popup.jpg
	‘Close’ button. Click on this button to close this pop-up window
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	The close button, when clicked, should close the pop-up window. This will serve as an alternative to clicking the X in the top right corner.
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	Workplace Issues Covered: Harassment
Harassment is verbal or physical conduct that denigrates or shows hostility or aversion toward an individual because of their race, color, national origin, religion, sex, disability, age, sexual orentation, political affiliations, status as a parent, marital status, protected genetic information, and retaliation. Harassment is strictly prohibited in the federal workplace.

Harassing conduct includes, but is not limited to:

· Epithets, Slurs, or negative stereotyping

· Threatening acts, intimidating acts, or hostile acts

· Denigrating jokes

· Written or circulated material that denigrates or shows hostility or aversion toward an individual or group

· Unwelcome sexual advances

· Requests for sexual favors

· Any verbal or physical conduct of a sexual nature

Sexual harassment may include a range of subtle and not so subtle behaviors, and may involve individuals of the same or different gender.
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	M2T1030b1_Popup.jpg
	Use a photo that depicts sexual harassment e.g. a male employee harassing a female employee

	M2T1030b2_Popup.jpg
	Create a button with the words ‘Close’ written on it

	Section 508 Compliance

	D-Link
	None

	Alt Tag

M2T1030b1_Popup.jpg
	Picture of a male employee harassing a female employee

	Alt Tag

M2T1030b2_Popup.jpg
	‘Close’ button. Click on this button to close this pop-up window


	Programming

	The close button, when clicked, should close the pop-up window. This will serve as an alternative to clicking the X in the top right corner.
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	Topic 1: Discrimination in the Workplace

	Workplace Issues Covered: Retaliation/Reprisal
Reprisal is retaliation for previous participation in the EEO Complaint Process or opposition to discriminatory employment practices. Reprisal is a prohibited type of workplace discrimination and may occur in the form of any of the employment matters listed above.
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	M2T1030c1_Popup.jpg
	Use a photo in which an employer is shouting at an employee or an employee is looking very tense

	M2T1030c2_Popup.jpg
	Create a button with the words ‘Close’ written on it

	Section 508 Compliance

	D-Link
	None

	Alt Tag

M2T1030c1_Popup.jpg
	A photo depicting retaliation

	Alt Tag

M2T1030c2_Popup.jpg
	‘Close’ button. Click on this button to close this pop-up window


	Programming

	The close button, when clicked, should close the pop-up window. This will serve as an alternative to clicking the X in the top right corner.
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	Workplace Issues Covered: Reasonable Accommodation
Request for reasonable accommodation for religious reasons or for reasons based on disability are covered under these laws.
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	M2T1030d1_Popup.jpg
	Use a photo of a person in a wheelchair

	M2T1030d2_Popup.jpg
	Create a button with the words ‘Close’ written on it

	Section 508 Compliance

	D-Link
	None

	Alt Tag

M2T1030d1_Popup.jpg
	Picture of a person in a wheelchair

	Alt Tag

M2T1030d2_Popup.jpg
	‘Close’ button. Click on this button to close this pop-up window
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	The close button, when clicked, should close the pop-up window. This will serve as an alternative to clicking the X in the top right corner.
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	Antidiscrimination Protection Laws
The antidiscrimination protection laws are a result of the various civil rights acts and executive orders. Select any button below to read more.
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	Addie- when creating this table, please create similar graphics that you had created for the previous module. Also, for each of the button in the left column, please add a picture of a gavel in the background, if possible.

	M2T1040a.jpg
	Create a button with the words ‘Race, color, national origin, religion and sex’ written on it

	M2T1040b.jpg
	Create a button with the words ‘Disability’ written on it

	M2T1040c.jpg
	Create a button with the words ‘Age’ written on it

	M2T1040d.jpg
	Create a button with the words ‘Political Affiliation’ written on it

	M2T1040e.jpg
	Create a button with the words ‘Sexual Orientation’ written on it

	M2T1040f.jpg
	Create a button with the words ‘Marital and Familial Status’ written on it

	M2T1040g.jpg
	Create a button with the words ‘Protected Genetic Information’ written on it

	M2T1040h.jpg
	Create a button with the words ‘Reprisal/Retaliation’ written on it

	Section 508 Compliance

	D-Link
	Link to the text only version of this page

	Alt Tag
	


	Programming

	When the user clicks on each button, text is displayed in the text display area


	M2T1040
	Pop-up Text Interaction

	Selectable Item
	Text to Display

	M2T1040a.jpg
	Title VII of the Civil Rights Act of 1964, as amended, prohibits employment discrimination on the basis of race, color, national origin, religion and sex. 

· The term religion includes all aspects of religious observance and practice, as well as belief, unless an employer demonstrates that he is unable to reasonably accommodate an employee's or prospective employee's religious observance or practice without undue hardship.    

· Sexual harassment and discrimination of pregnant women are considered to be forms of sexual harassment and are prohibited under this Act.

	M2T1040b.jpg
	Section 501 of the Rehabilitation Act of 1973, as amended, prohibits employment discrimination on the basis of disability.

· An individual with a disability, who has a physical or mental impairment that substantially limits one or more of the major life activities, or has a record of such an impairment, is eligible for a reasonable accommodation (RA). 
· In this context, major life activities encompass many functions, including: walking, seeing, hearing, speaking, performing manual tasks, caring for oneself, sleeping, working, breathing, learning, thinking, sitting, standing, reaching, concentrating, lifting, reproduction, and interacting with others.
· An individual with a disability is eligible for a RA as long as the individual is “qualified.” That means the person has the skills, experience, education, and other requirements of the job and can perform the essential functions of the position with a RA. 

· An agency is not required to make an accommodation if doing so would impose an undue hardship on its everyday operations.  

	M2T1040c.jpg
	Age Discrimination in Employment Act of 1967 prohibits employment discrimination on the basis of age (40 years and older). 

· It promotes employment of older persons based on their ability rather than age 

· It prohibits arbitrary age discrimination in employment 

	M2T1040d.jpg
	The Civil Service Reform Act of 1978, as amended, prohibits discrimination on the basis of political affiliation.

	M2T1040e.jpg
	Executive Order 13087, signed May 28, 1998, prohibits discrimination based on sexual orientation.

	M2T1040f.jpg
	Executive order 13152, signed May 2, 2000, prohibits discrimination based on marital and familial status. Status as a parent (refers to the status of an individual who is under the age of 18 or who is 18 or older but is incapable of self-care because of a physical or mental disability) is:

· a biological parent;

· an adoptive parent;

· a foster parent;

· a stepparent;

· a custodian of a legal ward;
· in loco parentis over such an individual; or
· actively seeking legal custody or adoption of such an individual.

	M2T1040g.jpg
	Executive order 13145, signed February 8, 2000, prohibits discrimination based on protected genetic information. In general, protected genetic information means:

· information about an individual's genetic tests
· information about the genetic tests of an individual's family members or

· information about the occurrence of a disease, or medical condition or disorder in family members of the individual


	M2T1040h.jpg
	The Equal Employment Opportunity Commission’s (EEOC) regulations under 29 CFR 1614 provide that no person shall be subject to retaliation for
· opposing any practice made unlawful by the anti-discrimination statutes or  
· participating in any stage of administrative or judicial proceedings under those statutes
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	Antidiscrimination Protection Laws (text-only version)
Race, color, national origin, religion and sex
Title VII of the Civil Rights Act of 1964, as amended, prohibits employment discrimination on the basis of race, color, national origin, religion and sex. 

· The term religion includes all aspects of religious observance and practice, as well as belief, unless an employer demonstrates that he is unable to reasonably accommodate an employee's or prospective employee's religious observance or practice without undue hardship.
· Sexual harassment and discrimination of pregnant women are considered to be forms of sexual harassment and are prohibited under this Act.
Disability
Section 501 of the Rehabilitation Act of 1973, as amended, prohibits employment discrimination on the basis of disability.

· An individual with a disability, who has a physical or mental impairment that substantially limits one or more of the major life activities, or has a record of such an impairment, is eligible for a reasonable accommodation (RA). 

· In this context, major life activities encompass many functions, including: walking, seeing, hearing, speaking, performing manual tasks, caring for oneself, sleeping, working, breathing, learning, thinking, sitting, standing, reaching, concentrating, lifting, reproduction, and interacting with others.
· An individual with a disability is eligible for a RA as long as the individual is “qualified.” That means the person has the skills, experience, education, and other requirements of the job and can perform the essential functions of the position with a RA. 

· An agency is not required to make an accommodation if doing so would impose an undue hardship on its everyday operations. 
Age

Age Discrimination in Employment Act of 1967 prohibits employment discrimination on the basis of age (40 years and older). 

· It promotes employment of older persons based on their ability rather than age 

· It prohibits arbitrary age discrimination in employment
Political Affiliation

The Civil Service Reform Act of 1978, as amended, prohibits discrimination on the basis of political affiliation.
Sexual Orientation

Executive Order 13087, signed May 28, 1998, prohibits discrimination based on sexual orientation.
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	This screen is a text only version of the previous screen and is accessed only via a d-link from there. Otherwise, it does not appear.
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	Self-check Question

	 
The Civil Service Reform Act of 1978 protects you from the following type of discrimination:
a. Race

b. Disability

c. Age

d. Political affiliation
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	Filename
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	M2T1050a.jpg
	Icon of a question mark that will be used for all self-check questions.

	Section 508 Compliance

	D-Link
	None

	Alt tag

M2T1050a.jpg
	Question mark that represents a self-check question.
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	Multiple-choice, single answer.


	Multiple Choice Interaction
	Answer:
	D

	1st Incorrect
	2nd Incorrect

	A
	That’s not correct! Try again.
	The answer is D - the Civil Rights Act of 1978 prohibits discrimination based on political affiliation.

	B
	Wrong! Try again.
	

	C
	That’s not correct - think again!
	

	D
	Correct! Select Next to continue.
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Sexual Orientation








Political Affiliation





Age





Race, color, national origin, religion and sex





Marital and familial status


Executive order 13152, signed May 2, 2000, prohibits discrimination based on marital and familial status. Status as a parent (refers to the status of an individual who is under the age of 18 or who is 18 or older but is incapable of self-care because of a physical or mental disability) is:


a biological parent;


an adoptive parent;


a foster parent;


a stepparent;


a custodian of a legal ward;


in loco parentis over such an individual; or


actively seeking legal custody or adoption of such an individual.





Protected Genetic Information


Executive order 13145, signed February 8, 2000, prohibits discrimination based on protected genetic information. In general, protected genetic information means:


information about an individual's genetic tests


information about the genetic tests of an individual's family members or


information about the occurrence of a disease, or medical condition or disorder in family members of the individual





Reprisal/Retaliation


The Equal Employment Opportunity Commission’s (EEOC) regulations under 29 CFR 1614 provide that no person shall be subject to retaliation for


opposing any practice made unlawful by the anti-discrimination statutes or  


participating in any stage of administrative or judicial proceedings under those statutes
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Reasonable Accommodation	
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Reprisal/Retaliation	
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EEOC Requirement





USDA Policies 





Federal Mandates











Mandates Against Discrimination


Click any of the buttons in the left column below to read 


a brief summary of different mandates against discrimination














Disability











Antidiscrimination Protection Laws


Click any of the buttons in the left column below to read 


a brief summary of each antidiscrimination protection law








Protected Genetic Information





Reprisal/Retaliation
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