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Coordinator:
Welcome and thank you for standing by. At this time all participants are in a listen-only mode. During the question and answer session please press star 1 on your touchtone phone.

Today’s conference is being recorded. If you have any objections you may disconnect at this time. Now I will turn the meeting over to Ms. (Kathy Sallow), you may begin.
(Kathy Sallow):
Wonderful. Thank you everyone. And welcome to our Webinar today. We have some wonderful content for you. Just a few logistics before I turn it over to John Berge.

We are, as you heard, we are muted. Your phones are muted today. But that doesn’t mean you can’t ask a question. To submit a question using the Q&A queue, simply click on the Q&A menu at the top of your live meeting screen. Just click Q&A, type your question and then you can either hit the Enter key or click Ask.

We will be checking that queue occasionally and will verbalize your questions and provide answers. At the end of the session there may be time for you to actually ask your questions verbally. But you can certainly submit them during the course of the Webinar.

There is also a Feedback icon in the upper right hand corner of your screen. If you’ll notice currently it is green. Let’s see if we - how many people are actually listening to my voice. If you can hear my voice, if you would simply click that Feedback icon. There’s a drop down list. You should see five different colors. If you would select the color yellow and that way I’ll be able to tell if you can actually hear my voice.

So just in the upper right hand corner where you see the word feedback, click that drop down list and change the color from green to yellow. And I can see that most of you can hear my voice. That’s great. So without any further ado, I will now turn the Webinar over to John Berge.
John Berge:
Good afternoon everybody. This is John Berge. I’m the Executive Director of the National FAAC. And when we started putting this Webinar together and I communicated to most of you what the notion behind this partnership at the Department of Labor was, I wanted to continue to be careful and have been very careful to explain to you what the purpose of this partnership is and the relative life-lift that it’s going to be for those of us in the field operation of USDA.

I want to spend just a couple of minutes on both of those subjects. The first thing is, this is a really unique and great opportunity for us to work with one of our sister agencies on something that impacts a lot of our joint constituencies. And that is the interest in garnering employment resources around the country.

As many of you know, we have one of the largest geographic footprints in the government. And the White House saw that as an opportunity and then DOL saw it as an opportunity for us to share that resource so that we could get information into the field where our joint constituencies could access it.

So the purpose of this partnership I think is relatively clear. The mechanics of it are probably not and that’s the purpose for this Webinar. But let me try to assure you to the best of my ability that this is going to be a very seamless operation in our office. As you will learn today on the Webinar some of the resources that are available to you and your staff to help serve as a referral resource for individuals as they come into our office sis looking for resources beyond those that we just normally provide.

We really are a referral resource. We are not asking for you or your staffs to become experts in Department of Labor programs. We’re certainly not asking you or your staff to accept applications and that sort of thing. We’re really trying to serve as another frontline entry point for those that require services of the federal government to find those services.

The reason that I find this unique and kind of a positive is that I can see this - us using our space and our geographic footprint as an entry point for a number of different venues. And I think this is a really good start to all of that.

I’m just going to close by reminding everyone that what we would like to have happen at the conclusion of this Webinar once you and your training coordinators are all trained up, we’d like to see you get this information out to your management teams, area directors, county directors, district conservationists some time over the course over the next two weeks.


We fixed the date of November 15, that’s a soft date. But we’re going to try to hold it relatively firm for you to get that to your management teams. And then hopefully by the end of November we’d like to see this down to the field office level.

There’s going to be some conversation today, anticipating some of your questions. There’s going to be some conversation today about marketing materials and toolkit sorts of items. You’re going to get a really good briefing on that from the presenters. You’re also going to find that we’re going to have information that will be made available in the form of visuals that we can actually utilize to drive people to Web resources and actual tangible office resources.

So with that, I’m going to turn it over to Doug O’Brien. He’s the Deputy Under Secretary for Rural Development. I know he has a couple of words about the Rural Council. I’m going to stay on for just a couple of minutes and then I’m going to have to drop off because I’m getting onto a plane. So thanks everybody for taking the time to do this. And I hope that you find it helpful.
Woman:
John?
John Berge:
Yes.
Woman:
I don’t believe Doug has connected just yet. So why don’t we just go ahead on and turn it over to (Mike) (unintelligible)...

John Berge:
Let’s do it. That’s perfect. Okay.
Woman:
...the Department of Labor. Mike?
(Mike Harding):
Good afternoon everyone. My name is (Mike Harding), I’m the Unit Chief over at ETA’s Electronic Tools, our (O Net) program and also our Market Information unit. With me today I have (Pam Ferboli) who is the team lead of the (O Net) and Competency Model team. And (Jennifer Pertol) who is our Federal Contract Officer for the Career One-Stop suite of tools.

You should now be seeing the slide that’s entitled Employment and Training Administration’s Electronic Tools. Several years ago we began developing these electronic tools. Some of these have been around for about ten years.

The electronic tools assist millions of Americans every month with their employment related needs. These Web based tools provide solutions for unemployed workers, job seekers, educators, students, career counselors, workforce professionals, economic developers, parents and businesses.

As John previously indicated, the goal of this training today is to give you a brief overview of these electronic tools. I’m not going to make you an expert or add to the heavy workload you already carry, but to make sure you are aware of resources that can assist those you interact with during a normal day at work.

We have provided a one-page disc guide to the USDA that can be used as a reference after the training and in the event that you have the opportunity to share this information. Just let me know - let me tell you that if questions come up during the presentation, please feel free to go ahead and enter those. We have allocated some time at the end of our presentation to answer those.

And so at the end of the formal presentation we’ll address as many of those questions as the Webinar time allows us to do. Let’s go to the next slide, (Jen).

Okay, these are slides - these are the Web sites that we’re going to be going to. You can read these as well as I can, but we are going to be talking about Career One-Stop, American Service Locator, our Worker Re-Employment Portal, which has gone through several revisions and will be revised again probably in the next week to ten days, My Skills My Future, My Next Move and (O Net) Online.

At this point I’ll turn the time over to (Jen Pertol).
(Jennifer Pertol):
All right, thank you (Mike). I’m going to go ahead and share my screen. All right, so I hope that all of you can see my screen right now. Basically this is the Career One-Stop site.

And Career One-Stop -- I’m sorry -- is a tool to help job seekers explore careers, look at salary and benefit information, research education and training opportunities, plan a job search, browse job sites, state job banks, write an improved resume and cover letters and prepare for job interviews.

In addition the Career One-Stop Web site provides links to work force and labor market information Web sites. It contains local resources and tools for job seekers. So this Web site has a lot of information on it. I’m not going to go over everything, but just a few things.

So basically we have different audiences that might be interested in this. Job seekers, students, businesses, career professionals. They can go look at salary and benefit information - sorry, explore careers, salary and benefits, education and training, job search, a number of different things. So I’m not going to go through all of them, but I will show you a few of them.

I’ll go through Explore Careers right now. You can get to that a number of different ways. But one way is to just click on Explore Careers either at the top or in the middle section. And then there are different things that people can help with such as looking at different occupations, finding information, self assessments, what about industries, some skills and there’s other links for you there.

You can go to the top here to resumes and interviews and help people with creating resumes. There’s resume guides. Information on how to do a job search, job interviewing, cover letters and then they have some tools for interviews. So there’s a number of things there.

One of the things that we do have is salary and benefit information. So you can look up salaries and wages for a particular occupation. Find what the highest paying jobs are by a location. Find out whether they’re fast growing. And then information on relocation here.

One of the things we have is an education and training. So you can plan what your career goals are. You can get credentials and you can actually link to specific training programs. So those are some of the things that are available on the Career One-Stop site.

We’re going to go into a little bit deeper in a minute, but what I want to show you right now is a place where we have a number of different resources. Over on the right hand side at the top there’s a section that says more resources. The first thing that’s there is America’s Career Info Net. And it is one place that you want to go if you need information on careers. It has occupational information, career (unintelligible) information there.

The next thing is America Service Locator. And one of the things that the handout that you received that I think is in a part of the Webinar. We’re going to go there right now so I’ll just show you what it looks like.

But basically one of the handouts talks about our one-stop career centers and the information that’s available in those career centers. And this America Service Locator helps direct you to a bricks and mortar in-person location that people can go to.

So once you are at More Resources, you click America Service Locator and click Go and you come here where you can find - it connects people to local offices, providing employment and training services. It provides maps and driving directions to the nearest one-stop career center and unemployment insurance filing assistance.

So what I’m going to do now is show you the information you get when they click here. So on the right hand side there’s a little tool. You just type in a zip code. I have one here. Maybe, if my computer would work. We’ll see if that works. Okay, it should come up in a second.

Okay, these are the local one-stops that are available within a 25 mile radius of 84120, which is West Valley City, Utah, it looks like. There is one that’s close, 2.1 miles away. So this is the information that will come up when you click a zip code.

You can see right now it’s a location, the service type and the distance where you can get map or driving directions. I’m going to click on it so you can see what the information is available per every site that we have in this database.

So basically we have here, we have a picture you can also get the map and driving directions from here. But we have the contact information, hours of operation, Web site if you’d like, a brief description of all - of the services that are provided. But again, you can go down and you can see more information that’s available.

We have information on languages that are available at this particular location. Unemployment insurance filing assistance by phone. Usually these are yes and no questions, but it shows you the resources that are available in the career resource room. Whether they have used services. All of the information that’s available.


So this is the type of information that you can get at one of those bricks and mortar one-stop center locations. Okay, just going to click the Back button so that you can see. You can get all of this from this Web site. And you can get that from any zip code within the country. And we have a little over 2900 one-stop locations throughout the country. So you’re likely to find one near you.

So that’s located as one of our tools. It’s America Service Locator. The next tool that I’m going to show you is the Worker Re-Employment Portal. You can get there from up top under more resources and you can click Worker Re-Employment.

Another way to get to some of our other resources are up here. If you’ve lost your job you might want to look at one of these sites. We’re going to cover a few of them today and one of them right now is Worker Re-Employment, so I’m going to click on that.

So the Worker Re-Employment Portal is designed to assist impacted workers following a job loss and to connect laid off workers to needed resources for training, re-employment, career planning, financial and emotional assistance during the process of job transition. So you can see on the left hand side worker re-employment, here’s what it’s about.

On the bottom left you notice this, we have Find a One-Stop Career Center. So you can find those one-stops here as well if you just type in a city or a zip code. Also we have links for How Do I Apply for Unemployment Benefits. I will just click there so you can see.

There’s information, Am I Eligible, How Do I Apply. Now, this information varies by state. But there may be some general information available. You can go to My Benefits Have Run Out. What if you’re unemployed and your benefits have run out and you need additional assistance. There’s some more information there.

We also have information, we will go to a job search help. More benefits in the system - I can show you that one. The job search assistance. So if you need assistance in finding job banks, we link you to all the state job banks and some other national private job banks.

Networking, changing careers, more training and some other information that might assist you in your job search. And then if you need more benefits or assistance you can go down here on the right hand side. And we have other benefits that may assist you. These are national benefits, but you can also look up state benefits as well by looking down here at the bottom. You can look at them for your own state.

But we have information about healthcare benefits, housing assistance, food, family support, energy -- a number of different things. So this is our Worker Re-Employment Portal.

And the next thing that I want to show you is My Skills My Future. So I’m going to go over to more resources and click My Skills My Future. And then I’m going to hit Go, because obviously it doesn’t work by just clicking the title.

So this is My Skills My Future. My Skills My Future is a job - a skill transferability tool that enables job seekers and intermediaries such as guidance counselors and intermediaries such as guidance counselors to match a worker’s occupational skills and experiences with the skill needs in other occupations in order to facilitate their career mobility and economic prospects.

My Skills My Future is designed for use as either a self help tool or with assistance of expert advisors such as a career counselor or guidance counselor. So you’ll notice on the Web site it tells you exactly what to do. Tells us the job you had and we’ll find similar careers and then you can look at those particular careers.

It also has welcome videos that walks you through the process and tells you about the site. We’re going to look at one right now. So my past job I was a welder so I’m going to click - I’m going to type in “welder” and then click Find My Career Matches. So an algorithm is going on behind the scenes and going to find all of the skills needed for a welder and it’s going to match me with other occupations that use those similar skills.

You’ll notice there’s a list here. The best matches are sawing machine setters and operators, factory materials repairs, multiple machine tool setters and tenders and I’m going to look at that one because I can see from the best match - notice I haven’t put in a zip code here. So because I haven’t put in a zip code, this is giving me national job listings.

But it also gives me job listings and gives me salary level and also tells me typical training. I am going to look at this one here, multiple machine tool setters because it has 121 openings and maybe there’s one by my location. So the first thing that I’m going to do is look at Compare Skills. And I’m going to see what skills I had as a welder and what skills I’m going to need as a tool setter.

So right off it gives me a comparison of salary. My job as a welder paid a bit more nationally than that as a tool setter, but that’s okay because I’ve been laid off and now I need a new job. It shows me a list of similar skills and tools, similar skills and knowledge and then gives me a list of skill gaps.

So obviously I did not need the skill or knowledge of production and processing in my job as a welder, but now it looks like I’m going to need that for a tool setter. That could be done on-the-job training. So that may be different. The other thing, equipment maintenance. Since this is tool setting I’m probably going to need that. So I may need to look for a class on that.

Typical level of training, moderate on the job training. You can click here and get training for this occupation. And if you notice that I picked Find Training and it gave me a list of schools that have training programs for machine setting.

You can narrow it down by zip code up here because this is showing all of them. So I’m going to use my zip code that I had before and see if there’s one in the local area. I believe the default is 25 miles. And there is one right here, David Supply and Technology College.

It’s about 24 miles from where I am, but at least one but not less than two years. So I might want to look into that. And there’s some other ones. And then it will link you directly to the school.

I’m going to go back to Select A Career so I can look at these different things. So right now I’m looking at just machine tools, machine tool setter. It gives me a description, a detail of the occupation, typical training, typical job duties, career information, that type.

I already chose Go To Training and now - and we did this Compare Skills, we’ve already done that. Now I want to go to Jobs and see what jobs are available. They didn’t find anything in my zip code area, so if I take that out and find out where there is a job, maybe I’m willing to relocate.

There it goes. Looks like Minnesota has a lot of jobs so maybe I want to relocate there. I’m not sure.
Woman:
There’s other states?
(Jennifer Pertol):
Yeah, there’s other states on there. So this is one way that you can look for jobs. Another thing that you can do is you can look at local employers that hire these occupations to find out some information. So this is a bit - a list of employers that may or may not - that may employ these occupations that you selected.

This does not mean that there are job openings available, but if you’re doing sort of informational interviews to know whether or not you want that type of job, this is a list in your local area that you can look to for help. So My Skills My Future you want to use if people have had jobs in the past because it is a skills transferability tool.

It does not help you if you have - if you’re just starting in a career and don’t have any skills to help you move along. For that you want to go to my next move and in that case I’m going to turn it over to (Mike) for just a second.
(Mike Harding):
Yeah, Allison, are you still on the line?
Allison Savage:
Yes I am, (Mike).
(Mike Harding):
We’ve had four questions that have come in the first half of the presentation. There’s a real good theme going on in the questions. Can you see them?
Allison Savage:
Yes, I can see those questions. And those questions are specific to USDA. John, are you on the line? He may have dropped off. (Kathy)?
(Kathy Sallow):
I’m here.
Allison Savage:
Okay, wonderful. We’ve got a few questions in Q&A already.
(Kathy Sallow):
Okay.
Allison Savage:
Go right ahead.
(Kathy Sallow):
I was just going to say, Allison, these are USDA questions. If you want to just speak them and I’ll provide an answer to them, that’s fine with me.
Allison Savage:
Okay. But please note that for the purpose of this Webinar, we would really like the questions to be restricted to the DOL materials. Any questions pertaining to USDA, we will answer them in a follow-up. So if we have some questions that are specific to DOL, the DOL resource materials, we’d like to address those now.
(Kathy Sallow):
Allison, I don’t see any of the ones that I have seen come in about USDA.
Allison Savage:
Okay.
Woman:
That’s fine, then we can proceed to show you, as (Jennifer) mentioned, this site that we’re on now, My Skills My Future, is designed for people with work experience and maybe someone like an auto worker who there are no longer any auto worker jobs in their community and they have to be transferred.


But for people starting out who want to explore careers more broadly there’s a link here to my next move. It actually says New to the Workforce: Go to My Next Move. And I also want to show you, in case you’ve ever heard of it, we have - the Department of Labor has had a site called (O Net) online. (O Net) stands for Occupational Information Network.

And over the years what it does is in addition to all this sort of statistical information we have about how many people are employed in what occupation and what their wages are. And whether it’s going to grow in the future, this has descriptive information that lets you say, well, besides it’s growing and it has a good wage, is it something that I would like to do. It lets you explore occupations from that standpoint. It also can help you write resumes and so forth.

But over the years we’ve built many, many features on (O Net) online and it can be very confusing to use. And our system secretary (Jane Oats) came to us and said, you know, this is all very well and good, but we’re not meeting the needs of some of our major customers who are going to need assistance.

And especially during the economic downturn we had many, many people coming into the one-stop and so we wanted to be able to increase self service that people could do online at home, in libraries. Even at the Career Resource Center in the one-stop on their own.

So this gets you to the same information as (O Net) online but it’s very much simplified. It says right after that, what do you want to do for a living and it gives you three options. I Want to Be A, and you can type in a key word. I’ll Know it When I See It, and it allows you to search by industry. It’s like, well, I think I’m interested in construction. Oh, I’m interested in farming.

And then finally for the first time we actually have an Interest Profiler Assessment Online, which I’ll show you a little bit more in a minute. So we’re going to use our example of welder. So basically this is a site that you can just refer people to. If they’re interested in exploring careers you can say go and look on this site and they won’t need your assistance.

So this gives you - I typed in welder and this gives you things related to welder. It also has information on Bright Outlook. It means that the national level, this occupation would be the growing or has large numbers of openings. Whether or not they are green components of it and whether or not there are registered apprenticeship programs associated with it because that’s often a good way to obtain training for a program for an occupation because you can earn while you learn.

And then this is the occupational report you get. As you can see it’s very colorful, it’s graphically pleasing. And also, I don’t know if any of you have done it online, but we have rewritten language so it is much more user friendly.

Basically, you know, (O Net) is based on job analysis and it can be very technical. So now it says what they do. In the other report it’s tasks. On the job, you would - that was called detailed work activities.

And then we just give you the top ones here. The top knowledge areas, the skills, the abilities that you have to have to be a welder. You need hand and finger use which again in the other side are called manual dexterity and finger dexterity.

Then we’ve grouped a number of variables about interest and work values and so forth, work context into personality. Variables of what you need - you know, you need to be able to tolerate stress. You need to be able to work independently.

We have some of the typical technology you would use. For example, now we’ll just use - can be using cad software of certain types. And down below we go into the typical education needed. And we leverage those same features from My Skills My Future, so if you’re interested in this occupation you can go and find training in your area for it.

So I picked training programs for welders in Mississippi. But as you see, it’s actually that same information from My Skills My Future. We’re trying to avoid duplication of our resources.

If you want to find out if there are registered apprenticeships and once you’ve picked at state it’ll load it. And so it gives you the information. There are two sponsored, registered apprenticeships in Mississippi and it gives you the contact information. Again, that’s sort of like the employer locator. That doesn’t mean there are current apprenticeship openings, but there are programs operating.

Then we have the job outlook. This is up at the national level. It’s just - and it’s expressed very simply. Their opportunities are bright, they’re very likely in the future. And Define Jobs feature, also goes to that same feature in My Skills My Future. One job listing for a welding (unintelligible) right now. But we also provide a second link to additional job banks down here.

This doesn’t feed through your occupation, but it links you to the state job banks and to a number of national job banks. And these are all linked to from Career One-Stop. So you can go in and search. And then finally there’s three veteran sites. They’re also here. Veterans job bank and job (unintelligible) sites.

We’re linking directly, deep linking into Career One-Stop pages. So you don’t have to necessarily know where to find it from Career One-Stop because this site will take you right to it.

Now the thing is - so this is this nice one page over view and we’ve actually - we know that a lot of people use these sites, like at libraries or other sort of communal places where they’re not at home. They’re speeding into a printer and five people may print something at the same time.

And when you go over there you can’t find your report so we added this nice little feature where you can type your name in and then print it. And when you go over to the printer your name will appear at the top. So that’s a good feature for that kind of use.

But again, this information is the real quick overview. If you’re actually then getting into training or applying for an occupation you may need more details. And so this links directly into the report on (O Net) online. As you can see there’s much longer text heavy pile.

But one thing we have been told by many users is that the tasks that are listed here and the tools and technology can be very helpful in helping people to write resumes that employers will say oh yes, I know they know how to do this. So a person would review this and decide whether or not they actually can claim that they’ve done these tasks and they may want to put it in their own words.

But also often people, you know, sometimes when you’re in a shop you’re using a certain piece of equipment and everyone calls it by some kind of nick-name. Well, you can’t really put the nick-name for it on your resume because, first of all, other people might not recognize it.

So we have here skills and technology listed that gives you examples -- acetylene, welding (unintelligible), (unintelligible) equipment maintenance management. And actually when you’re in (O Net) online there’s a detail report that you can get to that let’s you look at even more tools and technology.

And you can actually save the table out and you can - there are actually 91 tools and technology associated with this occupation and so it will give you all of them. And that’s primarily for - it can be helpful for training quests too, but you can include something in your resume and you can find it here.

So you actually - we’re still in My Next Move, but we have full access to all of the (O Net) online information that may be useful to us. So I’m going to go back to the home page and basically when you browse by industry you’re going to get the same thing, a list of occupations that will take you to that report.

But this feature, tell us what you like to do because you’re not really sure. This takes you to the (O Net) interest profiler. We made this available to the one-stop career centers for a number of years, but online in a printed format that they could order or they could download files and print them up themselves. Or there was a software package that you could download and install on your network.

But it was never on the Internet before, which means that it’s acceptable in libraries, it’s acceptable at home and everywhere. Now it’s actually - and also the paper format was 180 questions and we sort of realized we can’t answer 180 questions on the Internet. No one has that kind of patience anymore. So we validated this at 60 questions.

Since we don’t have time to fill out 60 questions, there’s also a way to just enter in your scores. And this is convenient too because sometimes there are other tests that return results in this format, the realistic investigative, artistic, social, enterprising and conventional, the strong interest inventory.

And so that you may have taken a test at school. You may have done better and may have gotten a test through the transition assistance program. And so this gives you a profile. So this person is strongest on social and then their second most strongest interest is enterprising.

And then what this will do is it will actually lead you to occupations. But because these interests relate to a lot of these occupations we’ve then divided them into five categories or jobs. Depending on the amount of education and training you either have already or are willing to invest in. So that’s why it goes into an explanation here for job zone. Like your current job zone is that I am a high school graduate, but I’m willing to go on and get more training.

So and if you need to know what those categories are you can get that information about that and print it out. Or you can go on then to say, all right, I want to look at the occupations related to my interest profile that it requires some preparation. There they are.

So for this profile, dietetic technicians, concierge, home health aid, child care worker, and then you’re saying - then you can, again, link directly in to a report for that occupation and you can print that out. But then you can say, well - and that report will tell you something by the wages, for example.

You might say, well, those wages look a little low, I better look at what I could do with some more training. So you click on that and you see - you go to critical care nurses, self enrichment teachers, tour guides, quite a few teaching and healthcare occupations here. And this is medium preparation.

And again, you can print this list if you want to. Or you can go and print the individual reports. And if you really don’t like anything that matches your profile, it does let you go in and just go in and explore on your own. Or you can look by, well, I really think the social aspect is the thing that’s most important. You obviously want to look by that.

So this is a great new feature because in essence you get a little bit of career counseling online without even talking to a person. And you can print these results and you can take it in when you go to a one-stop career center and say, you know, these are my interest, can you help me. You know, explore them further and maybe help narrow it down because I wasn’t able to do that on my own.

So that’s the beauty and simplicity of My Next Move. It’s also if you just want to look for occupations that have a really good outlook. You can search that way. So you can look at those that will grow rapidly or those that have the largest number of openings. And again, you’ll get the report.

And I would like to show you a little bit of (O Net) online, even though this one, as we know, has many more access strategies. You can search by, again, the bright outlook I just showed you. You can search by green economy sectors. In fact, let me show you that because that’s an interesting feature we added in the last few years that we’ve identified occupations related to energy efficiency, environmental projections, (unintelligible) construction.

You can search by that if that’s an interest that you have, by the job zones that we mentioned with the Interest Profiler. Then there’s an Advanced Search that really lets you look like some of the (O Net) variables. That’s not something that an individual is likely to do, but something that a guidance counselor might do.

Then we also have crosswalks for apprenticeship and one that’s particularly important is we have a military crosswalk. So an individual who is coming out of the military can go in and enter their occupation code. And find related civilian occupations. What is it? 11B? So it would give you an occupation that you could then go look at.

So that Air Force pilots relate to the civilian occupation, obviously, the airline pilot, then you can go and get that information on that occupation. But you don’t have to use (O Net) online in any of those fancy ways. You can still just type in - well, just like we did in My Next Move and get the list and go to the reports. But in this case you are always going to get the more detailed report. So that’s it in a nutshell.

(Mike Harding):
All right. This is (Mike Harding) again. We do have a couple of questions about the tool that we can respond to. The first - one of the questions is, are these sites 508 compliant? Yes. These sites are 508 compliant.

Is this information - oh, are there site or areas specifically for folks with disabilities? (Jen), let’s go back to My Skills My Future. On the My Skills My Future site where we give people the opportunity of identifying other occupations, we do have a worker preference piece there, which is a little bit buried for us to get at. But I do want to show you about the language question that was also raised.

But the worker preference piece of My Skills My Future gives workers the opportunity of identifying - that they’re looking for jobs that don’t include certain physical requirements like standing or seeing or hearing really well.
(Jennifer Pertol):
And you can get there from clicking - once you’re in to the best match - good matches, you can click Narrow Your Results. And if you click that you can click Don’t Show Me Careers That Involve (unintelligible). I mean, it just doesn’t do just - it doesn’t have (unintelligible) for disabilities, but if you can’t work outside because of allergies or if you don’t want to do public speaking or want to work a regular schedule.

Or if you have a hard time sitting or walking or standing, climbing, physical, vision, hearing, whatever, you click any of those. Any of the job listings that are posted there will not show up. Or occupations that require those things will not show up if you use that filter.
(Mike Harding):
And these particular questions, just because we’re very sensitive about this whole situation and people with disabilities and trying to treat them with dignity here. We went to the disability office here at the U.S. Department of Labor and we received their input on the best way to raise these questions so that we can stylize this particular part of our suite of tools for people with disabilities.

The last question we have on this particular question is, is it available for any other languages beyond English. And up at the top right hand corner where (Jen) has put the pointer, you can see that this - the site is available in English and it is available in Spanish.

The Spanish translation is what we call a machine language translation. It’s good enough to convey meaning. Native speakers may take exception exactly with how the wording or the phrasing goes, but it is good enough to convey meaning and to do more good than harm on this particular point.

Let me just scroll down to another one of the questions. Are the resources available for those who want more information about starting a small business? Yes, we do have a business center on Career One-Stop and we’ll go to that right now.
(Jennifer Pertol):
On the main page on the left hand side it says who Career One-Stop is for. It talks about the different businesses listed there. You go there. There’s information about hiring, training, retaining, workforce, starting a business, managing a business, employment law and then trend information for a particular labor market.

So you can look at Start a Business and it has other resources that are available. Some things in Career One-Stop, some things in the Small Business Bureau, (unintelligible) dot com. So there’s a number of resources that are not just Career One-Stop or Department of Labor that are here for entrepreneurship, financial planning, bankruptcy, home based businesses and some other information.
(Mike Harding):
We have another questions here that inquires our links for all the Web sites you mentioned available in one spot. Can you link from U.S., can you link from DOL?

First of all, in one of the earlier PowerPoint slides there were a list of the major one, two, three, four, five, six Web sites that we’ve talked about today. As (Jen) indicated earlier today, where her cursor is pointing the more resources site, drop down will provide links to all of those locations.
(Jennifer Pertol):
And then some.
(Mike Harding):
And then some we haven’t taken the time to go into today. Yeah, I think there is a link from DOL, but I would really encourage you to bookmark if you’re interested. It’s www.careeronestop.org. it will be the quickest way to get to the resources and get them available quick - timely for the people that you’re wanting to provide information.
(Jennifer Pertol):
And we can show you on the presentation slide. And that side is actually linked to all of the resources that we’ve shown you today.
(Mike Harding):
There are several other questions that really are the problems of USDA to answer. Give you another couple of three minutes to get your last questions in an then I guess we’re done for the day.

One of the questions that came in with a name, but no question; if we haven’t addressed your employment and training questions you might be one of those. For some reason the message came through with a name, but no message. You might want to retype it for us.
Allison Savage:
(Kathy), are you seeing any more questions for DOL.
(Kathy Sallow):
Just checking, Allison. Let’s see, there is one just about how will people find out about these resources. I do believe that that’s the links that - the Web site URLs that are provided.

I also wanted to remind people that this slide presentation is in the handouts area. And at the beginning if you logged in a little bit early I just wanted to mention that in the upper right corner of your screen there is a handout icon. Looks like three pieces of paper. It’s just to the left of the word feedback. If you click on that handout icon you will see not only is the PowerPoint presentation in there, but also a PDF on the career and employment resources. So you can download that as well.

And then there’s also a job aid that tells you how to record your completion for today’s session. So that’s where the handouts are for those resources. Both the PowerPoints from today and then resources that were mentioned. I do have a few other questions.
Woman:
We should just mention that we get over a million visitors a month to, you know, the Career One-Stop and the (O Net) online sites. And we’re hoping that by sharing these - this information with you that we’re going to reach even more people because you’ll have people that you come into contact with about them.
Allison Savage:
And if I could just add - this is Allison Savage with Rural Development. If I could just add that we are aware that many of you have questions concerning how we, as USDA employees, will share the DOL resources and tools with rural Americans. And specifically what our role will be.

And please know that all of your concerns will be addressed in a follow-up. But for the purpose Webinar we just want to focus on the DOL resources, provide you the overview, so you have an idea of what they have and what’s available to the general public.

And we have one more slide to share. (Kathy), do you have a...

(Kathy Sallow):
Are you - about the recording, Allison, or the last side of the...

Allison Savage:
No. The last slide that contains the time text information. This lists the contact information for John Berge and Douglas O’Brien. So if you have any questions or concerns, please feel free to contact either of them. (Kathy), do you show any more questions for DOL?
(Kathy Sallow):
I’m looking now. No, I believe that was it.
Allison Savage:
Okay. Well, if we have no more...

(Kathy Sallow):
Sorry. We are - I just wanted to let our audience know that we are copying all the questions that are coming in to a queue and we will make sure that if your question didn’t get answered, it will get answered via email.
Allison Savage:
We’re going to leave the meeting open for another 15 to 20 minutes so if you want to continue to submit questions, please do so. And like I said, we will definitely respond to those questions in a follow-up. But if there are no more questions for DOL, I’d really like to say thank you to the members of DOL for providing us this overview of your vast career and employment resources. There are some excellent tools that are going to assist many Americans. And I know they already have.

So again, we just want to say thank you for taking time out of your busy schedules for providing us with this overview today.
(Mike Harding):
It’s still our pleasure to be here and to hopefully spread the information about these tools that we have. You’re absolutely right, we receive over 40 million visits to our Web sites on an annual basis. So we’re very popular, but we’re always willing and interested in spreading the word. Thanks for the opportunity.
Allison Savage:
All right. Thank you. That’s going to conclude our Webinar today everyone. Again, we’re going to leave the meeting open so if you have additional questions, please submit those. And with that said, have a great day. Thank you for joining us.
END

