
Employee
& Labor 
Relations

Expand your 
skills and 
knowledge 
base 
Are you a human resources 
professional specializing in labor 
and employee relations looking 
to refresh or develop your skills 
or knowledge base?  Then check 
out some of the great resources 
that Skillsoft-Percipio has to 
offer! 

COURSE
PROFESSIONAL IN HUMAN 
RESOURCES: LABOR 
RELATIONS

DURATION: 1.75 HOURS 
In this introductory course, learners will 
explore processes when a union interacts 
with an organization and organizes a 
campaign, and how to effectively manage 
with a union contract in effect.

COURSE
SENIOR PROFESSIONAL IN 
HUMAN RESOURCES: LABOR 
RELATIONS

DURATION: 1.5 HOURS

In this advanced course, learners will 
explore processes when a union interacts 
with an organization and organizes a 
campaign, and how to effectively manage 
with a union contract in effect.

COURSE
PROFESSIONAL IN HUMAN 
RESOURCES: EMPLOYEE 
RELATIONS

DURATION: 2 HOURS

In this course, learners will explore a series 
of employee infractions that can escalate 
from minor to grave and the various actions 
that are within the realm of HR.

LEARNING CHANNEL
MANAGING CONFLICT

DURATION: 2 HOURS

Conflict is unavoidable in any organization. 
In this learning channel, learn how to 
establish a positive conflict environment 
and use conflict as constructive force.

LEARNING CHANNEL
MANAGING TEAM CONFLICT

DURATION: 2 HOURS

Conflict in teams can result in both positive 
and negative outcomes. In this learning
channel, discover ways to manage 
conflict within teams. While conflicts are 
inevitable, if they are left unresolved, 
conflicts can quickly impact employee 
morale and productivity. Learn the basic 
conflict management skills you’ll need to 
resolve problems.

For support reach out to AskAgLearn Now!

 

https://aglearn.percipio.com/courses/36e38fd3-fc2a-418f-a05c-e83a99c8d36b/videos/bc957478-9a63-44c2-b7c9-15b3030e8d3f
https://aglearn.percipio.com/courses/9515fb54-ad31-49cf-a644-5bbad9063c2f/videos/6764896d-e900-4a6a-ae9b-7fdb218b94e8
https://aglearn.percipio.com/channels/d23ebae0-c400-11e7-bfa9-ef5e1a5e569f?tab=WATCH
https://aglearn.percipio.com/channels/21caff40-f915-11e6-aad2-6b3c03be7fe8?tab=WATCH
https://services.usda.gov/aglearn
https://aglearn.percipio.com/courses/db4ff456-d144-4d57-9f04-da933928863e/videos/16a46a8f-37d5-41a5-a342-84a254a9ec85
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